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YOUR ENTIRE TEAM SHOULD  
BE A PART OF THE VISION!
Successful leaders know the importance of creating a strong shared vision for their team. 
With a clear destination in sight, team members can be inspired and stay focused. 

People want to be inspired to accomplish great things, and the Southwest Dental 
Conference provides thought leadership and hands-on training that will motivate and 
excite action in all dental team members.

As educator H.E. Luccock once said, "No one can whistle a symphony. It takes a whole 
orchestra to play it." Sign up your entire team today!

EYE BY TONY TASSET, 1607 MAIN ST

http://swdentalconf.org
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WELCOME TO THE  
SOUTHWEST DENTAL CONFERENCE!

CELEBRATING OUR 93RD YEAR

Greetings and welcome to the 2020 Southwest Dental Conference! We are so 
excited you have chosen the Southwest Dental Conference for your continuing 
education.

As Angela Lansbury sang: “Be our guest, Be our guest, Put our service to the test.  
Tie your ‘lanyard’ round your neck, cherie, And we provide the rest!”

From the time you are greeted at the Welcome Booth with our well-known 
Southern hospitality until the point you are listening to a well-recognized speaker—
and even when you enjoy a well-earned night at the Omni—you will be our guest!  

In keeping with the year 2020, our theme for the Conference is Vision 20/20 
Dentistry. If you have an eye exam and are told you have 20/20 vision, does this 
mean you have perfect vision? Is it possible to achieve even better than 20/20 
vision? Through this Conference, we hope to enhance your vision of what a 
perfect practice looks like—through new continuing education classes, outstanding 
clinicians and an Exhibits Hall filled with cutting edge products and services.   

We will have new speakers as well as many dynamic favorites returning, and courses 
will include a symposium just for dental assistants with Dr. Mac McDonald and his 
team. Dr. Tracey Nguyen will join us, lecturing on new sleep/breathing issues with 
kids; as will Dr. Melissa Rozas, with tips on how to manage the pediatric parents. Dr. 
Harold Crossley will provide overviews for all new street drugs that are surfacing; 
while Dr. Thomas Viola will speak on marijuana and how that affects dentistry.    

With our date in August we will be much more casual, relaxed and vacation-like. 
The SWDC is collaborating with the Omni Dallas Hotel, the Kay Bailey Hutchison 
Convention Center and the Dallas Visitors Bureau to identify Dallas hot spots— such 
as Klyde Warren Park, The Perot Museum and Trinity Groves—to provide a great 
weekend of interest for all.

So register your team and family to enjoy Dallas and the Southwest Dental 
Conference before school moves into high gear. Be our guest and let us  
“provide the rest!”

Contact us! 
Southwest Dental Conference 

866-THE-SWDC (toll free) 
info@dcds.org 

www.swdentalconf.org 

The Southwest Dental Conference 
is the meeting of choice for 
quality professional development, 
offering innovative educational 
opportunities with our signature 
atmosphere of tradition, 
hospitality and camaraderie.
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GENERAL INFORMATION

2020 SOUTHWEST 
DENTAL CONFERENCE 

AUGUST 21-22, 2020
KAY BAILEY HUTCHISON  
CONVENTION CENTER

650 S. GRIFFIN STREET
DALLAS, TEXAS 75202

Exhibit Hall D; Meeting Rooms C & D

All exhibit booths and clinical programs  
are located at the Convention Center. 

REGISTRATION INFORMATION
PREREGISTER TO SAVE TIME AND 
MONEY!
Avoid long registration lines: preregister online or by mail 
using the form on pages 10-11. Registrations after July 10, 
2020 will incur an additional $25 fee per person, and will 
increase again by $25 per person on August 20, 2020.

PREREGISTRATION IS EASY!
Select courses and complete registration online (swdentalconf.
org) or by mail. Those who register online will receive an 
email confirmation within 72 hours.

If mailing, send form to the registration company:

 Southwest Dental Conference

 6840 Meadowridge Court

 Alpharetta, GA 30005

Registrations are processed in the order received. Students 
can only register by mail or on-site and family members 
can only register on-site. All students must provide a copy 
of their valid student ID card when registering by mail or 
on-site. Telephone and fax registrations are not accepted. 
All forms must be received by the registration company on 
or before July 10, 2020 to qualify for the preregistration 
fees. Registrations after this date must be done online and 
will incur additional charges. Fees are payable to Southwest 
Dental Conference in U.S. funds by check, money order, 
MasterCard, VISA or American Express. Credit card users must 
supply a new credit card number within 24 hours of denial 
notification or ordered tickets will be returned to inventory. 
Tickets will not be held.

ON-SITE REGISTRATION HOURS
Thursday, August 20 12:00-5:00 p.m.

Friday, August 21 7:30 a.m.-5:00 p.m.

Saturday, August 22 7:30 a.m.-2:00 p.m.

PREREGISTRATION MATERIALS
Badges and tickets are sent to U.S. registrants by mail. 
Materials for those outside the U.S. are held for pickup at the 
On-site Registration Area. Each registered person receives a 
personalized packet of materials. Obtain an on-site meeting 
program and other important information at the Welcome 
Center when you arrive.

CORRECTIONS/CHANGES/ADDITIONS
Corrections, changes and additions are processed at no 
charge after original registration has been submitted. Online 
registrants may make certain changes to their information 
and add classes through the website (swdentalconf.org). You 
cannot cancel registrations on the website. You may also 
mail corrections, changes and additions to the registration 
company. Indicate the ID number shown on your name 
badge.

STAY IN TOUCH!
Follow Southwest Dental Conference on  

Social media for the latest news,  
information, tips and contests!

http://swdentalconf.org
http://https://www.facebook.com/SWDentalConf/?ref=hl
https://twitter.com/SWDentalConf
https://www.instagram.com/southwest_dental_conference/
https://www.linkedin.com/showcase/35436695
https://www.youtube.com/channel/UCjLQapL6nkp4k0wx-BEwNEA
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TICKETS & COURSES
ONLINE HANDOUTS
After registering for courses, attendees with valid email 
addresses will receive access to handouts online. 

Attendees should download the handouts for each course 
they plan to attend. Handouts are not available on-site.

LOST BADGES
Badges are required for entrance into courses and Exhibit 
Hall. Lost badges are replaced at no additional cost at the  
On-site Registration desk with ID.

HANDS-ON WORKSHOPS
Workshops marked with an asterisk (*) require supplies. 
Supply lists are printed with the course synopsis. Attendees 
are responsible for bringing supplies to the course.

CLASSROOMS
All rooms are set to maximum capacity. When the room is 
filled, no additional people will be admitted and no standing 
is allowed per order of the fire marshal. No children are 
permitted in the classrooms. Cellular phones and pagers must 
be turned off prior to entering any of the meeting rooms.

CE INFORMATION

CANCELLATION/ 
REFUND POLICY
CANCELLATION/REFUND DEADLINE: 
JULY 24, 2020. 
Send a written request for cancellation/refund 
accompanied by badge and ticket summary to 
Southwest Dental Conference, 13633 Omega 
Road, Dallas, TX 75244. A 20% administrative fee 
will be assessed. No refunds are given after the 
stated deadline regardless of reason including, 
but not limited to, death, illness or acts of 
God. Refunds are processed four weeks after 
completion of the Conference.

SWDC COURSE  TICKET POLICY

All 2020 Southwest Dental Conference courses 
are ticketed. You must be registered and have 
a ticket to attend each course. Please indicate 
the course numbers on your registration form.
You must register for the courses you plan to 
attend in order to receive CE credit. The SWDC 
CE Verification system does not allow you to 
enter completion codes for courses in which 
you did not obtain a ticket.

COURSE FEES 
Early registration is encouraged to ensure course 
availability and early bird pricing. Course fees increase by 
$10 per course after July 10, 2020.

the 2020 SWDC app  
is AMAZING!

• See your personalized daily schedule with courses and 
room numbers.

• Receive alerts during the Conference.
• Find Exhibitors, add them to your itinerary and view their 

show specials.
• Get local information, including transportation and Dallas 

attractions.
• Look up Conference information, maps, clinicians and 

courses.
• Download your handouts.
• Redeem CE credits and have the certificate emailed to 

you.
• Available pre-conference on iPhone or Android.

http://swdentalconf.org
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CE INFORMATION

DALLAS COUNTY DENTAL SOCIETY 
IS AN ADA CERP RECOGNIZED PROVIDER.

ADA CERP is a service of the American Dental Association to assist dental professionals in 
identifying quality providers of continuing dental education. ADA CERP does not approve or 
endorse individual courses or instructors, nor does it imply acceptance of credit hours by 
boards of dentistry. Dallas County Dental Society designates one (1) credit per hour for CE 
activities, unless otherwise noted.

Concerns or complaints about a CE provider may be directed to the provider or to ADA CERP 

at www.ada.org/goto/cerp.

CE courses provided by Dallas County Dental Society are 
recognized by the Texas State Board of Dental Examiners, 
other state’s licensing bodies and the Academy of General 
Dentistry. In Texas, CE courses must be “technical or scientific 
as relates to clinical care” to qualify for relicensure. Courses 
are designated “technical and/or scientific” or “nontechnical.” 
CE requirements differ from state to state, so please check 
with your state for specific requirements. AGD course codes 
and CE credit hours are shown on each course synopsis.

COURSE DISCLAIMER
The Southwest Dental Conference and its sponsor, Dallas 
County Dental Society, make every effort to present high-
caliber clinicians in their respective areas of expertise. The 
presentations of the clinicians in no way imply endorsement 
of any product, technique or service presented in the courses. 
The Southwest Dental Conference and Dallas County Dental 
Society specifically disclaim responsibility for any material 
presented.

CE DOCUMENTATION
A CE Attendance Worksheet is available on-site at the 
Welcome Center. Record course information and completion 
codes on the CE Attendance Worksheet. Completion codes 
are given at the conclusion of each course. Each attendee 
is responsible for maintaining all CE documentation. AGD 
members may contact AGD for their forms. Some states have 
different requirements for documentation and verification of 
course credits. Please check with your state.

CE VERIFICATION
For on-site scanning, the CE Center is located at the back 
of the Exhibit Hall. At the computer, scan the bar code on 
your CE Scan Card and type in the four-digit completion 
code for each course attended. This will generate a printed 
CE Verification Certificate detailing course name, presenter, 
date, time and number of CE credit hours. Courses may be 
entered into the computer all at once or at various times. The 
printed CE Verification Certificate is cumulative and will show 
all courses you have attended each time the list is printed. 
Courses with identical dates and times will not print. The CE 
Center is open during Exhibit Hall hours Thursday and Friday. 
You may leave the CE Attendance Worksheet at the CE Center 
or mail it to the registration company after the Conference, 
and a CE Verification Certificate will be mailed to you. The 
registration service will mail CE Verification Certificates at no 
charge for up to 90 days after the Conference; thereafter, a 
$25 charge is assessed. 

CE Verification is available on the SWDC mobile app 
throughout the Conference and at swdentalconf.org post-
Conference. Click on the CE Verification link. You will be 
directed to enter your badge number and your last name. 
After entering this information, please enter completion 
codes for every course you attended. You may either print or 
email your certificate. 

This site will be available for six months after the 2020 SWDC. 

http://swdentalconf.org
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TRAVEL INFORMATION
Dallas is easily accessed from across the country by two 
airports: Dallas Love Field and Dallas/Fort Worth International 
Airport.

RIDE THE DART RAIL SYSTEM
DART drops off riders just a short, covered walk from the Kay 
Bailey Hutchison Convention Center. Trains run at 20-minute 
intervals, 5:30 a.m.-12:30 a.m., seven days a week. Stations 
are located at the Convention Center and several areas 
throughout Dallas. For more information, call DART at  214-
979-1111 or visit their website at dart.org.

TRINITY RAILWAY EXPRESS
If coming from west of Dallas, the Trinity Railway Express 
brings riders to Union Station, where you can catch a DART 
train to the Convention Center. For routes and schedules, visit 
trinityrailwayexpress.org.

PUBLIC PARKING
In addition to the underground parking off Griffin Street 
at the back of the Convention Center, surface parking 
lots surrounding the Convention Center are available at 
an estimated cost of $15 per day. No reserved parking 
is available. Visit dallasconventioncenter.com for more 
information.

HOTEL ALERT!
Third-party companies may be claiming to book hotels using 
the SWDC name on an unauthorized website without our 
permission. These companies are not in any way affiliated 
with the SWDC or Omni Dallas Hotel (headquarters hotel).

The SWDC does not use third-party companies for 
reservations, and SWDC cannot verify the validity or 
security of any third party solicitor. Please book your hotel 
by contacting the hotel directly via web or phone. If you 
have any questions about the authenticity of information 
referencing our Conference, please contact us at  
866-THE-SWDC.

TRAVEL/HOTEL INFORMATION

OMNI DALLAS HOTEL
555 S. LAMAR 
DALLAS, TX 75202 
RESERVATIONS: 214-744-6664 
WWW.OMNIHOTELS.COM

GROUP RATE CODE:  081720SWDEN2020
GROUP RATE DEADLINE: FRIDAY, JULY 17

The Omni Dallas Hotel features 1,001 guest rooms, including 
64 luxury suites and three presidential suites. Enjoy the 
modern decor and the convenience of a short walk across the 
skybridge connected to the Convention Center. Social events, 
ancillary meetings and some courses will be held at the hotel.

Dining at the hotel consists of several fantastic eateries as 
well as a full-service Mokara Spa, gift shop, rooftop terrace 
pool deck and a spacious fitness center with stunning views of 
downtown.

Please note: Our convention dates are determined by the 
number of attendees that stay in the SWDC hotel room block. 
Please help us get the best, most consistent dates possible by 
staying in the Omni Dallas Hotel. This ensures that we receive 
credit for your stay and improves our standing with the Kay 
Bailey Hutchison Convention Center.  Register early to book 
your hotel reservation.

To register, call or go online at https://
www.omnihotels.com/hotels/dallas/
meetings/sw-dental-conference-2020-08172020

ROOM RATES:
Single/Double: $219     Triple: $239      Quad: $249 

Group Rate Code:  081720SWDEN2020  

http://swdentalconf.org
http://dart.org
http://trinityrailwayexpress.org
http://dallasconventioncenter.com
http://www.omnihotels.com
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WWW.DCDSFOUNDATION.ORG
TO VOLUNTEER

TO GIVE

SPECIAL EVENTS

INTERNATIONAL  
COLLEGE OF DENTISTS  

2020 BREAKFAST
 

The International College of Dentists invites all members 
for breakfast during the 2020 Southwest Dental 

Conference. 

Saturday, August 22  |  7:00-9:00 a.m.

$40.00 per person   |   Omni Dallas Hotel

Speaker to be announced soon. 

To register, enter Course Code S01  
during your 2020 SWDC registration process.

TEXAS DENTAL ASSOCIATION
PEER REVIEW TRAINING
Peer Review training sessions are for the Peer Review 
Committee Chair, Peer Review Committee members, 
component officers, component staff or any TDA 
member that is interested in learning more about 
policies for investigating, mediating and resolving 
complaints through Peer Review. Those who need to 
meet the TDA committee and/or chair requirements, 
should plan on attending the session listed below if at 
all possible. Contact Debbie Rogers at TDA (debbie@tda.
org) for more information.

FRIDAY, AUGUST 21
8:30 a.m.-12:00 p.m.
Omni Dallas Hotel

NOTE: This course does not satisfy licensure 
requirements.

  SINCE 2017:

 1,035 DENTIST/HYGIENIST VOLUNTEER HOURS DONATED   

 4,301 PEOPLE SERVED BY FOUNDATION ACTIVITIES

Since 1998 the Dallas County Dental Society Foundation has had the opportunity to:

• Provide screenings and educate elementary school 
children in the Dallas Independent School District (DISD) 
about oral health.

• Place sealants on second graders in DISD schools.

• Launch two programs in conjunction with the Dallas Dental 
Hygienists’ Association to provide oral health education in 
schools (ToothTalk) and nursing homes (Senior Smiles) in 
the Dallas area.

• Provide over $2.9 million in care to more than 4,800 
underserved patients at Texas Mission of Mercy held in 
Dallas since 2004, in partnership with the Texas Dental 
Association Smiles Foundation.

• Collaborate with Attitudes and Attire™ program to 
promote volunteers to provide dentistry to Hopeful 
Smiles™ and Boots to Heels™ programs.

• Offer scholarships to dentists interested in public service.

http://swdentalconf.org
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EXHIBIT HALL

SHOW OUR EXHIBITORS  
THEY ARE APPRECIATED 
Expert exhibit personnel in more than 250 booths are here 
to assist you in making the right choices, to educate you on 
their products and services and to take your orders! Please 
spend time in the Exhibit Hall. The support of our exhibiting 
companies is greatly appreciated for contributing to the 
success of the Southwest Dental Conference. The success of 
the SWDC is dependent upon your participation. Don’t miss 
great deals on all your office needs! 

EXHIBIT HALL HOURS
FRIDAY 

9:00 A.M. - 6:00 P.M.
SATURDAY 

9:00 A.M. - 6:00 P.M.

Click here for a list of all current  
SWDC exhibiting companies!

THE SOUTHWEST DENTAL CONFERENCE  
WOULD LIKE TO THANK EACH 

EXHIBITING COMPANY FOR THEIR 
CONTINUED SUPPORT. 

http://swdentalconf.org
http://swdentalconf.org/exhibit-hall-2/exhibitor-listing/
http://swdentalconf.org/exhibit-hall-2/exhibitor-listing/
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SCHEDULE AT A GLANCE

FRIDAY, AUGUST 21
COURSE 
# SPECIAL EVENTS CLINICIAN TIME

EARLY 
BIRD 

AFTER  
July 10 

F01 CE Express: See page 25 for list of clinicians and topics. 8:00 a.m.-12:00 p.m. $50 $60

F20 Pediatric Symposium: Dental Screening Tools and Intervention Strategies 
for Airway Management. See page 33 for details.

Nguyen 8:30-11:30 a.m. $30 $40

F02 Hygiene CE Express: See page 25 for list of clinicians and topics. 12:30-4:30 p.m. $50 $60

F35 Pediatric Symposium: Who You Need on Your Airway Team.  
See page 33 for details.

Nguyen 1:30-4:30 p.m. $30 $40

WORKSHOPS

F03 Nitrous Oxide Monitoring/Certification for Auxillaries Moore 8:00 a.m.-12:00 p.m. 
and 1:00-5:00 p.m.  
(all day)

$155* $165*

F04 Equipment Maintenance and Repair Workshop Burkhart 
Dental

9:00-11:00 a.m. $50 $60

F05 Equipment Maintenance and Repair Workshop Burkhart 
Dental

1:00-3:00 p.m. $50 $60

F06 Perfecting the Provisional Crown Process Workshop Groody 1:00-4:00 p.m. $145* $155*

F07 Local Anesthesia: Advanced Technique Simulation Workshop Hawkins 1:00-4:00 p.m. $175* $185*

F08 Everyday Oral Surgery Skills for General Dentists Workshop Jeroff 1:00-4:00 p.m. $195 $205

F09 Safety and Simplicity in Root Canal Instrumentation Workshop Koch 1:00-4:00 p.m. $175* $185*
MORNING LECTURES

F10 The Dark Side of Implants: Complications, Diagnosis and Management Grisdale 8:00-11:00 a.m. $30 $40

F11 ABC's of Restorative Procedures: Adhesion, Bands and Composite Groody 8:00-11:00 a.m. $30 $40

F12 Local Anesthesia: 30+ Years of Hits, Misses and Near Misses - Technique 
and Pharmacology

Hawkins 8:00-11:00 a.m. $30 $40

F13 Why, Why, Can't I Remove This Tooth?  
Avoiding the Oh No! Moments in Oral Surgery

Jeroff 8:00-11:00 a.m. $30 $40

F14 Materials and Techniques to Improve Your Class II Restorations Lawson 8:00-11:00 a.m. $30 $40

F15 Dentistry's Role in the Mass Disaster Scenario/ 
Child Abuse and Intimate Partner Violence Recognition

Cardoza 8:30-11:30 a.m. $30 $40

F16 Opioid Use, Abuse and Addiction: AND Marijuana and  
Its Impact on You, Your Family and Your Dental Practice Part I

Crossley 8:30-11:30 a.m. $30 $40

F17 Creating a Healthy Work Environment Jameson 8:30-11:30 a.m. $20 $30

F18 Safety and Simplicity in Root Canal Instrumentation Koch 8:30-11:30 a.m. $30 $40

F19 Challenge of Waterborne Infections: A Microbiology Perspective Molinari 8:30-11:30 a.m. $30 $40

http://swdentalconf.org
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SCHEDULE AT A GLANCE

FRIDAY, AUGUST 21 (CONTINUED)
COURSE 
# MORNING LECTURES, CONTINUED CLINICIAN TIME

EARLY 
BIRD 

AFTER 
July 10 

F20 Dental Screening Tools and Intervention Strategies for Airway Management Nguyen 8:30-11:30 a.m. $30 $40

F21 What Every Dentist Needs to Know About TMD - Part I Okeson 8:30-11:30 a.m. $30 $40

F22 Global Diagnosis - A New Vision of Dental Diagnosis and Treatment Planning Robbins 8:30-11:30 a.m. $30 $40

F23 The Promise of Leadership McDonald/ 
Small

9:00 a.m.-12:00 p.m. $20 $30

F24 LipZip: Breathe Better to Live Better O'Hehir 9:00 a.m.-12:00 p.m. $30 $40

F25 Oral Cancer and Potentially Malignant Disorders Sollecito 9:00 a.m.-12:00 p.m. $30 $40

F26 Un-Break My Heart! Cardiovascular Disease, Dental Considerations and 
Patient Care Planning

Viola 9:00 a.m.-12:00 p.m. $30 $40

AFTERNOON LECTURES

F27 Peri-Implant Disease: Diagnosis, Treatment and Maintenance Therapy 101 
for the Dental Team

Grisdale 1:00-4:00 p.m. $30 $40

F28 Bonding Dental Ceramics Lawson 1:00-4:00 p.m. $30 $40

F29 Communications, Coding and Collections Phillips 1:00-4:00 p.m. $20 $30

F30 CSI Effect Myth: An Overview of Contemporary Forensic Dentistry Cardoza 1:30-4:30 p.m. $30 $40

F31 Dental Sleep Medicine Beyond the Basics Carstensen 1:30-4:30 p.m. $30 $40

F32 Opioid Use, Abuse and Addiction: AND Marijuana and  
Its Impact on You, Your Family and Your Dental Practice Part II

Crossley 1:30-4:30 p.m. $30 $40

F33 Overcoming "I'll Think About It!" Jameson 1:30-4:30 p.m. $20 $30

F34 Infection Control: That Thing You Do Molinari 1:30-4:30 p.m. $30 $40

F35 Who You Need on Your Airway Team Nguyen 1:30-4:30 p.m. $30 $40

F36 What Every Dentist Needs to Know About TMD - Part II Okeson 1:30-4:30 p.m. $30 $40

F37 Global Diagnosis and Digital Smile Design - A New Synergy Robbins 1:30-4:30 p.m. $30 $40

F38 ABC's of Panoramic Imaging Scarfe 1:30-4:30 p.m. $45* $55*

F39 Smile with Heart: The Interactive Tour of a  
Successful Dental Wellness Program

Wade 1:30-4:30 p.m. $30 $40

F40 Creating a Culture That Transforms and Performs McDonald/ 
Small

2:00-5:00 p.m. $20 $30

F41 Why Do Gums Bleed? The Impact of Sugar on Systemic Health O'Hehir 2:00-5:00 p.m. $30 $40

F42 Oral Mucosal Disease: A Field Guide for the Oral Healthcare Practicioner Sollecito 2:00-5:00 p.m. $30 $40

F43 It's (Medically) Complicated! Essential Pharmacology for  
Treating Medically Complex Dental Patients

Viola 2:00-5:00 p.m. $30 $40

http://swdentalconf.org
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SCHEDULE AT A GLANCE

SATURDAY, AUGUST 22
COURSE 
# SPECIAL EVENTS CLINICIAN TIME

EARLY 
BIRD 

After 
July 10 

S01 ICD Breakfast (for ICD Members) 7:00-9:00 a.m. $40 $40

S13 The MAC Class (Master Assistant Class) Part I: The Seamless Appointment. 
See page 44 for details.

McDonald 8:00-11:00 a.m. $30 $40

S02 Hygiene CE Express: See page 41 for list of clinicians and topics. 8:00 a.m.-12:00 p.m. $50 $60

S15 Orthodontic Symposium: The Future of Interdisciplinary Dentofacial Therapy: 
Digital Empowered with an Airway Focus, Part I. See page 46 for details.

Roblee 8:00-11:00 a.m. $30 $40

S22 Pediatric Symposium: Tongues to Tonsils: The Comprehensive Pediatric 
Exam. See page 47 for details

Rozas 8:30-11:30 a.m. $30 $40

S03 CE Express: See page 41 for list of clinicians and topics. 12:30-4:30 p.m. $50 $60

S33 Orthodontic Symposium: The Future of Interdisciplinary Dentofacial Therapy: 
Digital Empowered with an Airway Focus, Part II. See page 46 for details.

Roblee 1:00-4:00 p.m. $30 $40

S30 The MAC Class (Master Assistant Class) Part II: Building Clinical 
Competency: See page 44 for details.

McDonald 1:00-4:00 p.m. $30 $40

S39 Pediatric Symposium: How to Build The Dream Team and Tackle Parent 
Problems. See page 47 for details.

Rozas 1:30-4:30 p.m. $20 $30

WORKSHOPS

S04 Safety and Simplicity in Root Canal Instrumentation Workshop (repeat) Koch 8:00-11:00 a.m. $175* $185*

S05 21st Century Laser-Assisted Dentistry Workshop Cardoza 1:00-4:00 p.m. $195 $205

S06 Matching Patients to Oral Appliance Therapy Workshop Carstensen 1:00-4:00 p.m. $175 $185

S07 Predictable Bone Grafting for Site Preparation:  
Implants and Restorative Dentistry Workshop

Grisdale 1:00-4:00 p.m. $225* $235*

S08 Perfect Photographs? Learn Portrait and Intra-Oral Photography Workshop Zehak 1:30-4:30 p.m. $145* $155*

MORNING LECTURES

S09 Anterior Esthetics with Dental Implants B. Butler 8:00-11:00 a.m. $30 $40

S10 21st Century Laser-Assisted Dentistry  Cardoza 8:00-11:00 a.m. $30 $40

S11 Key Essentials for Successful Bone Grafting Techniques for Socket 
Preservation and Augmentation for Implants and Restorative Dentistry: 
The Basics and Future Trends

Grisdale 8:00-11:00 a.m. $30 $40

S12 Medical Emergencies in the Dental Office - Medical Emergencies in LIFE! Hawkins 8:00-11:00 a.m. $30 $40

S13 The Exceptional Assistant - Turning the Ordinary Into the Extraordinary 
Everyday Part I: The Seamless Appointment

McDonald 8:00-11:00 a.m. $30 $40

S14 Occupational Respiratory Infectious Diseases:  
Aerosols, Spatter and Precautions

Molinari 8:00-11:00 a.m. $30 $40

S15 The Future of Interdisciplinary Dentofacial Therapy (IDT):  
Digital Empowered with an Airway - Focus Part I

Roblee 8:00-11:00 a.m. $30 $40

http://swdentalconf.org
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SCHEDULE AT A GLANCE

SATURDAY, AUGUST 22 (CONTINUED)
COURSE 
# MORNING LECTURES (CONTINUED) CLINICIAN TIME

EARLY 
BIRD  

AFTER 
July 10 

S16 Powerful Partnership - Build a Strong Dentist-Hygienist Relationship  
for a Thriving Practice

Wall 8:00-11:00 a.m. $30 $40

S17 New Advances in Caries Management Part I - Caries Management by  
Risk Assessment (CAMBRA) and the ADA Caries Classification System

Young 8:00-11:00 a.m. $30 $40

S18 A Systemic Approach to Periodontal Classifications and Treatment M. Butler 8:30-11:30 a.m. $30 $40

S19 A Bad Airway Affects the Whole Person, All Their Life Carstensen 8:30-11:30 a.m. $30 $40

S20 Scrabble and Alphabet Soup - Bringing Simplicity to Cone Beam Technology Flucke 8:30-11:30 a.m. $30 $40

S21 Systems Teams Technology Phillips 8:30-11:30 a.m. $20 $30

S22 Tongues to Tonsils: The Comprehensive Pediatric Exam Rozas 8:30-11:30 a.m. $30 $40

S23 Winning the War Against Inflammation Smith 8:30-11:30 a.m. $30 $40

S24 Tips and Tricks for Direct Resin Composite Restorations,  
Adhesion to Esthetics Part I

Vargas 8:30-11:30 a.m. $30 $40

S25 Perfect Photographs? Learn Camera Basics for  
Documentation and Marketing

Zehak 8:30-11:30 a.m. $30 $40

S26 Positioning Implants to Achieve Predictable Restorative Success McGarry 9:00 a.m.-12:00 p.m. $30 $40

S27 Up in Smoke! Will Cannabis Replace Opioids in the  
Management of Acute Dental Pain?

Viola 9:00 a.m.-12:00 p.m. $30 $40

AFTERNOON LECTURES

S28 Cement vs. Screw Retained Implant Restorations B. Butler 1:00-4:00 p.m. $30 $40

S29 There's No "D" Like "3D" - Cone Beam, Digital Impressions, Milling and  
3D Printing in a Digital Practice

Flucke 1:00-4:00 p.m. $30 $40

S30 The Exceptional Assistant - Turning the Ordinary Into the Extraordinary 
Everyday Part Two: Building Clinical Competency

McDonald 1:00-4:00 p.m. $30 $40

S31 Vaccine Recommendations: Science, Success and Myths Molinari 1:00-4:00 p.m. $30 $40

S32 Your Practice Through the Patients Eyes Phillips 1:00-4:00 p.m. $20 $30

S33 The Future of Interdisciplinary Dentofacial Therapy (IDT): Digital 
Empowered with an Airway-Focus Part II

Roblee 1:00-4:00 p.m. $30 $40

S34 Know Your R.O.H. - Uncovering the Potential of Your Hygiene Team Wall 1:00-4:00 p.m. $30 $40

S35 New Advances in Caries Management Part II -  
Caries Removal, SDF, GIC and SMART Restorations

Young 1:00-4:00 p.m. $30 $40

S36 Trends and Truth M. Butler 1:30-4:30 p.m. $30 $40

S37 Merging Technology into Your Practice McGarry 1:30-4:30 p.m. $30 $40

S38 Seven Secrets to Living Well Smith 1:30-4:30 p.m. $30 $40

S39 How to Build the Dream Team and Tackle Parent Problems Rozas 1:30-4:30 p.m. $20 $30

S40 Tips and Tricks for Direct Resin Composite Restorations,  
Adhesion to Esthetics Part II

Vargas 1:30-4:30 p.m. $30 $40
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CLINICIANS - New in 2020

Brian Butler DDS, MS
Centennial, CO
Private Practice
See page: 39
Conflict of Interest Disclosure: None Reported

Jim Grisdale, DDS
Redlands, CA
Private Practice
See page: 26, 27, 42, 43
Conflict of Interest Disclosure: Hiossen, Dentsply 
Sirona

Maryanne Butler, DDS, MS
Centennial, CO
Private Practice
Adjunct Faculty - Community College of Denver in 
Dental Hygiene Program
See page: 39
Conflict of Interest Disclosure: None Reported

Theresa Groody, CDA, MEd

Chalfont, PA
Expanded Function Dental Assistant Faculty,  
Director of Professional Studies - Harcum College,  
Bryn Mawr, PA
See page: 27
Conflict of Interest Disclosure: None Reported

Anthony Cardoza, DDS
Santee, CA
Private Practice
See page: 24, 40
Conflict of Interest Disclosure: None Reported

Mel Hawkins, DDS
Toronto, ON
Private Practice
See page: 28,43
Conflict of Interest Disclosure: Septodent Inc., 
Carestream Dental

Steve Carstensen, DDS
Redmond, WA
Clinical Assistant Professor, Louisiana State University 
Dental School
See page: 24,40
Conflict of Interest Disclosure: Editor in Chief, Dental 
Sleep Practice Magazine; Co-Author, The Clinician's 
Guide for Dental Sleep Medicine; Advisory Boards - 
SleepArchiTx and Beddr Sleep. Airway Labs

Cathy Jameson, PhD
Oklahoma City, OK
See page:28, 29
Conflict of Interest Disclosure: None Reported

Harold Crossley, DDS, MS, Ph.D
Trappe, MD
Professor Emeritus University of Maryland
See page: 26
Conflict of Interest Disclosure: None Reported

Alan Jeroff, DMD
Vancouver, BC
Private Practice
Assistant Clinical Professor at the University of British 
Columbia Faculty of Dentistry
See page: 29
Conflict of Interest Disclosure: None Reported

John Flucke, DDS
Lee's Summit, MO
Private Practice
Technology Editor and Chief Dental Editor - Dental 
Products Report
See page: 42
Conflict of Interest Disclosure: None Reported

Anne Koch, DMD
West Yarmouth, MA
Founder and Past Director of the Postdoctoral 
Program in Endodontics - Harvard School of Dental 
Medicine
Original Co-founder Real World Endo
See page: 30, 43
Conflict of Interest Disclosure: Real World Endo

http://swdentalconf.org


17August 21-22, 2020            Southwest Dental Conference  
 swdentalconf.org

CLINICIANS- New in 2020

Nathaniel Lawson, DMD, PhD
Birmingham, AL
Private Practice
Division Director, Assistant Professor, UAB School of 
Dentistry
See page: 30, 31
Conflict of Interest Disclosure: 3M, Dentsply, Ivoclar, 
Kuraray, GC, Pulpdent and VIAX

Trisha O'Hehir, MS, RDH
Phoenix, AZ
Founder O'Hehir University
See page: 33, 34
Conflict of Interest Disclosure: O'Hehir University 
and the book: LipZip: Breathe Better to Live Better, 
Waterpik, RowPar Pharmaceuticals, Xlear/Spry Xylitol 
Products, TePe, Sunstar Butler

Edwin (Mac) McDonald III, DDS
Plano, TX
Visiting Faculty The Pankey Institute
Executive and Professional Coaching University of 
Texas Dallas
See page: 31, 44, 54
Conflict of Interest Disclosure: None Reported

Jeffrey Okeson, DMD
Lexington, KY
Chief, Division of Orofacial Pain, and Director of 
Orofacial Pain Center, at the University of Kentucky
See page: 34
Conflict of Interest Disclosure: None Reported

Thomas McGarry, DDS
Oklahoma City, OK
Private Practice
Clinical Professor - University of Oklahoma College of 
Dentistry
See page: 44, 45
Conflict of Interest Disclosure: None Reported

Laci Phillips 
Aztec, NM
See page: 34, 45, 46
Conflict of Interest Disclosure: None Reported

John Molinari, PhD
Arroyo Grande, CA
Professor Emeritus, University of Detroit Mercy School 
of Dentistry
See page: 31, 32, 45
Conflict of Interest Disclosure: SciCan, Inc, Hu-Friedy 
Mfg., Inc

William Robbins, DDS, MA
San Antonio, TX
Private Practice
Adjunct Professor University of Texas Health Science 
Center San Antonio Dental School
See page: 35
Conflict of Interest Disclosure: None Reported

Pamela Moore, DDS
Pottsboro, TX
Private Practice
See page: 32
Conflict of Interest Disclosure: None Reported

Rick Roblee, DDS
Fayetteville, AR
Private Practice
See page: 46, 52
Conflict of Interest Disclosure: TeamLINKS

Tracey Nguyen, DDS
Lansdowne, VA
Private Practice
See page: 33, 53
Conflict of Interest Disclosure: 

Melissa Rozas, DDS
Coppell, TX
Private Practice
Founder and Owner of North Texas Tongue Tie Center
See page: 47, 53
Conflict of Interest Disclosure: None Reported
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CLINICIANS

William Scarfe, BDS, MS
Louisville, KY
Professor of Radiology and Imaging Sciences, Chair of 
the Department of Diagnosis and Oral Health
Immediate Past President and Treasurer of the 
American Academy of Oral and Maxillofacial Radiology
See page: 25, 35
Conflict of Interest Disclosure: J. Morita Corp., 
Midmark Corp., KAVO, ACTEON

Jill Wade, DDS
Frisco, TX
Private Practice
See page: 37
Conflict of Interest Disclosure: A Progressive Practice

Joel Small, DDS, MBA
Golden, CO
Board Certified Executive Leadership Coach
See page: 31
Conflict of Interest Disclosure: Line of Sight Coaching

Rachel Wall, RDH, BS
Charlotte, NC
CEO of Inspired Hygiene, Inc.
See page: 49
Conflict of Interest Disclosure: Philips, CareCredit, 
Florida Probe, Doc Pay, Perio Protect, Inspired 
Hygiene, Inc, Acteon

Pamela Smith, RDN
Orlando, FL
Private Practice - Nutrition, Health and Wellness
See page: 47
Conflict of Interest Disclosure: None Reported

Doug Young, DDS, EdD, MBA, MS
Orinda, CA
Professor Emeritus, University of the Pacific
See page: 49, 50
Conflict of Interest Disclosure: Elevate Oral Care, GC 
America, Oral BioTech

Thomas Sollecito, DMD
West Chester, PA
Professor and Chair of Oral Medicine; Professor of 
Oral Medicine, Dept. of Otorhinolaryngology, Head 
and Neck Cancer Surgery, University of Pennsylvania, 
Perelman School of Medicine
See page: 36
Conflict of Interest Disclosure: AFYX Therapeutics 
Sponsored Research

George Zehak, DDS
Oak Brook, IL
Private Practice
Adjunct Faculty Member - Midwestern University 
College of Dental Medicine - Illinois
See page: 50
Conflict of Interest Disclosure: None Reported

Marcos Vargas, DDS, MS
Iowa City, IA
Private Practice
Professor, Department of Family Dentistry
See page: 48
Conflict of Interest Disclosure: None Reported

Thomas Viola, RPH, CCP
Columbus, NJ
Private Practice
Board Certified Pharmacist
See page: 36, 37, 48
Conflict of Interest Disclosure: None Reported
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Better Course selection
Through the pre-registration date, July 10,  

we can re-arrange popular courses to accommodate more attendees.  
After that date, courses are limited to classroom size—once full, you’re out of luck. 

Discounted Registration fees
Registration fees increase $25 after July 10,  then another late fee of $25 after August 19.  

Discounted Course Fees
Course fees increase $10 per course after July 10. 

To help you with the math...
If you have an office of five attending the conference,   

with each person booked in four courses,   
you’ll save up to $450 ($90 per person) by pre-registering.
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CLINICIANS BY TOPIC

ANATOMY
Vu .......................................................41

ANESTHESIA AND PAIN 
CONTROL
Hawkins ..............................................28

BONE GRAFTING/GTR 
SURGERY
Grisdale ........................................42, 43

CARIES DETECTION AND 
PREVENTION
Young ............................................49, 50

CHILD ABUSE 
IDENTIFICATION AND 
REPORTING
Cardoza ........................................24, 40

CONSCIOUS SEDATION
Moore ................................................32

CRACKED TOOTH AND 
RESTORATIONS
Bishop ................................................41

DENTOALVEOLAR 
SURGERY
Read-Fuller .........................................41

DENTAL INSURANCE
Phillips ................................................34

DENTAL MATERIALS
Groody ...............................................27

Lawson .........................................30, 31

McDonald .....................................44, 54

McGarry .............................................45

Vargas .................................................48

DIAGNOSIS AND 
TREATMENT PLANNING
Wade ..................................................37

DIGITAL DENTAL 
PHOTOGRAPHY
Zehak ..................................................50

DIGITAL RADIOLOGY
Flucke .................................................42

McGarry .............................................45

Scarfe............................................25, 35

DOMESTIC VIOLENCE
Cardoza ..............................................24

ENDODONTICS
Bishop ................................................41

Koch ..............................................30, 43

EQUIPMENT 
MAINTENANCE
Burkhart Dental ..................................24

FORENSIC DENTISTRY
Cardoza ..............................................24

GERIATRIC DENTISTRY
Reed ...................................................25

GROWTH AND 
DEVELOPMENT
O’Hehir ...............................................33

IMPLANTS
B.Butler ..............................................39

Grisdale ........................................26, 27

IMPLANT MAINTENANCE
M. Butler ............................................39

INFECTIOUS DISEASE
Molinari ................................. 31, 32, 45

IT/COMPUTERS
Phillips ................................................45

LASER THERAPY/
ELECTRO SURGERY
M. Butler ............................................39

Cardoza ..............................................40

MEDICAL EMERGENCY 
TRAINING
Hawkins ..............................................43

Spoonts ..............................................25
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CLINICIANS BY TOPIC

MYOFASCIAL PAIN/
OCCLUSION
Stansbury ...........................................41

MYOFUNCTIONAL 
THERAPY
Rozas ............................................47, 53

NONSURGICAL 
THERAPEUTIC 
MANAGEMENT
Grisdale ..............................................27

Wade ..................................................37

Wall ....................................................49

Wyatt ..................................................41

NUTRITION
O’Hehir ...............................................34

Smith ..................................................47

OPERATIVE 
(RESTORATIVE) 
DENTISTRY
Groody ...............................................27

McDonald .....................................44, 54

Robbins ..............................................35

Vargas .................................................48

Young ............................................49, 50

ORAL AND 
MAXILLOFACIAL SURGERY
Jeroff ..................................................29

Read-Fuller .........................................41

ORAL MEDICINE/
DIAGNOSIS/PATHOLOGY
Plemons .............................................41

Schlieve ..............................................25

Sollecito ..............................................36

Wade ..................................................37

ORTHODONTICS
Roblee ..........................................46, 52

PEDIATRIC DENTISTRY
Curtis ..................................................25

Kuba ...................................................25

Nguyen .........................................33, 53

Rozas ............................................47, 53

PERIODONTICS
M. Butler ............................................39 

Grisdale ........................... 26, 27, 42, 43

Ovadia ................................................41

Pharmacotherapeutics
M. Butler ............................................39

Crossley ..............................................26

Ray ......................................................41

Viola ...................................... 36, 37, 48

PRACTICE MANAGEMENT/
HR
Jameson .......................................28, 29

McDonald .............................. 31, 44, 54

Phillips ..........................................45, 46

Rozas ............................................47, 53

Small ...................................................31

PRODUCT TRAINING
M. Butler ............................................39

PROSTHODONTICS/FIXED
McGarry .............................................44

SELF-IMPROVEMENT
Vu .......................................................41

SLEEP APNEA/
APPLIANCE THERAPY
Carstensen ...................................24, 40

Nguyen .........................................33, 53

O’Hehir ...............................................33

Rozas ............................................47, 53

Stewart ...............................................25

SOFT TISSUE SURGERY
M. Butler ............................................39

SPECIAL PATIENT CARE
Davis ...................................................25

TM DISORDERS
Okeson ...............................................34
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CE EXPRESS HYGIENE CE EXPRESS
Friday, August 21
8:00 a.m. - 12:00 p.m.
Audience: D,A,H
Course # F01
See page 25 for course information.

Saturday, August 22
12:30 - 4:30 p.m.
Audience: D,A,H
Course # S03
See page 41 for course information.

Tickets must be purchased for entire CE Express session;  
single presentation tickets are not available.

CE EXPRESS

DENTISTS AND HYGIENISTS,
THE CE EXPRESS 1-HOUR COURSE 
SERIES IS BACK IN ITS EVER-
POPULAR FORMAT FOR 2020!

Friday, August 21
12:30 - 4:30 p.m.
Audience: D,A,H
Course # F02
See page 25 for course information.

Saturday, August 22

8:00 a.m. - 12:00 p.m.
Audience: D,A,H
Course # S02
See page 41 for course information.
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HIGHLIGHTS

Opioid Use, Abuse and Addiction: 
AND Marijuana and Its Impact on 
You, Your Family and Your Dental 
Practice! Part I and Part II
Harold Crossley, DDS, MS, PhD

8:30-11:30 a.m. and 1:30-4:30 p.m.

Equipment Maintenance 
Workshop 
Burkhart Dental

9:00-11:00 a.m. and 1:00-3:00 p.m.

Oral Cancer and Potentially 
Malignant Disorders
Thomas Sollecito, DMD

9:00 a.m.-12:00 p.m.

Everyday Oral Surgery Skills for 
General Dentists Workshop
Alan Jeroff, DMD

1:00-4:00 p.m.

Communications, Coding and 
Collections
Laci Phillips

1:00-4:00 p.m.

Dental Sleep Medicine Beyond 
the Basics
Steve Carstensen, DDS

1:30-4:30 p.m.

It’s (Medically) Complicated! 
Essential Pharmacology for 
Treating Medically Complex 
Dental Patients
Thomas Viola, RPH, CCP

2:00-5:00 p.m.

DEEP RAWLINS BY STEVEN HUNTER, 2801 ELM STREET

HIGHLIGHTS
FRIDAY, AUGUST 21

http://swdentalconf.org
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       D            H             A             T      
    Dentist     Hygienist     Assistant    Technician 

Burkhart Dental Supply
Equipment Maintenance and Repair Workshop
Audience: ALL

9:00-11:00 a.m. repeating 1:00-3:00 p.m.

$50 Early Bird | $60 After July 10

AM Course # F04

PM Course # F05

CE Hours: 2 nontechnical

AGD Subject Code: 550

Co-sponsored and facilitated by Burkhart Dental Supply.

Learning Objectives

• Increase the lifespan for your dental equipment 
investments by learning preventative maintenance 
requirements and processes.

• Learn how to save on repair costs by making basic 
equipment repairs, such as, replacing o-rings, syringe 
buttons and more.

• Understand how to make simple equipment 
adjustments to improve the use of equipment.

Anthony Cardoza, DDS
Dentistry’s Role in the Mass Disaster Scenario/
Child Abuse and Intimate Partner Violence 
Recognition
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F15

CE Hours: 3 technical and/or scientific

AGD Subject Code: 145/155/156

Learning Objectives

• Become familiar with the use of dental records in a 
mass disaster.

• Understand the role of the forensic dentist in a mass 
fatality.

• Identify the signs and symptoms of physical abuse.

• Discover what your reporting duties are for a physically 
abused patient.

Anthony Cardoza, DDS
CSI Effect Myth: An Overview of Contemporary 
Forensic Dentistry
Audience: ALL

Time: 1:30-4:30 p.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F30

CE Hours: 3 technical and/or scientific

AGD Subject Code: 145 

Learning Objectives

• Discover the varied roles of forensic dentists.

• Understand the forensic value of dental records.

• Recognize how to cooperate with the legal system.

Steve Carstensen, DDS
Dental Sleep Medicine Beyond the Basics 
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F31

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160

Learning Objectives

• Learn how technology is used to predict success with 
oral appliance therapy and how to know if it’s working.

• Gain knowledge to prevent patient problems with 
mandibular advancement devices and what to do to 
help if they develop issues.

• Explore consumer sleep technologies – maximize their 
benefit to you and your patients.

• Incorporate a dental services treatment plan while 
protecting the airway.

FRIDAY COURSES
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    Dentist     Hygienist     Assistant    Technician 

CE EXPRESS 
Audience: D,A,H

8:00 a.m.-12:00 p.m.

$50 Early Bird | $60 After July 10 
(includes all four courses)

Course #F01

CE Hours: 4 technical and/or scientific

Reena Kuba, DDS, MS 
Ben Curtis, DDS
Black Stuff, White Stuff, Red Stuff -  
Oh My! What’s New in Pediatric Dentistry
8:00-9:00 a.m.

AGD Subject Code: 430

William Scarfe, BDS, MS
CBCT in Dental Practice: Perspectives on Clinical Use
9:00-10:00 a.m.

AGD Subject Code: 165

William Scarfe, BDS, MS
Dentistry 4.0: From Virtuality to Reality
10:00-11:00 a.m.

AGD Subject Code: 165

Thomas Schlieve, DDS, MD
Oral Cancer in Young People and the Role of HPV
11:00 a.m.-12:00 p.m.

AGD Subject Code: 730

FRIDAY COURSES

HYGIENE CE EXPRESS
Audience: D,A,H

12:30-4:30 p.m.

$50 Early Bird | $60 After July 10 
(includes all four courses)

Course #F02

CE Hours: 4 technical and/or scientific

Co-sponsored by the Dallas Dental Hygienists' Association.

Cathy Stewart, RDH, BS
If You Don’t Snooze, You Lose:  
Uncovering Sleep Disordered Breathing
12:30-1:30 p.m.

AGD Subject Code: 160

Liz Spoonts, RDH, MS
Emergencies in the Dental Office –  
Is Your Office Ready?
1:30-2:30 p.m.

AGD Subject Code: 142

Kayla Reed, RDH, MS-EDHP
Elder Abuse in the Dental Office
2:30-3:30 p.m.

AGD Subject Code: 752

Karen Davis, RDH, BSDH
Invisible Pain: Realities Within the World of 
Autoimmune Diseases
3:30-4:30 p.m.

AGD Subject Code: 750
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    Dentist     Hygienist     Assistant    Technician 

Harold Crossley, DDS, MS, PhD
Opioid Use, Abuse and Addiction: AND Marijuana 
and Its Impact on You, Your Family and Your 
Dental Practice! Part I
Audience: ALL

Time: 8:30-11:30 a.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F16

CE Hours: 3 technical and/or scientific

AGD Subject Code: 016

Learning Objectives

• Understand the difference between the synthetic and 
natural forms of opiates.

• Identify the difference among abuse, addiction, and 
misuse.

• Learn the medicinal and recreational effects of alcohol 
and opiates on the body system.

Harold Crossley, DDS, MS, PhD
Opioid Use, Abuse and Addiction: AND Marijuana 
and Its Impact on You, Your Family and Your 
Dental Practice! Part II
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F32

CE Hours: 3 technical and/or scientific

AGD Subject Code:  016

Learning Objectives

• Learn the impact of marijuana on dental treatment.

• Understand the evidence supporting medicinal uses.

• Distinguish the meaning of shatter, dab, wax, and scat.

Jim Grisdale, DDS
The Dark Side of Implants: Complications, 
Diagnosis and Management
Audience: D,A,H,T

Time: 8:00-11:00 a.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F10

CE Hours: 3 technical and/or scientific

AGD Subject Code: 490/690

Learning Objectives

• Identify patients at higher risk for dental implants.

• Learn the different types of complications.

• Recognize the differences between early and late stage 
complications.

• Understand the differences between biological and 
biomechanical complications.

• Understand the appropriate management protocol for 
early intervention and treatment.

FRIDAY COURSES
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Jim Grisdale, DDS
Peri-Implant Disease: Diagnosis, Treatment and 
Maintenance Therapy 101 for the Dental Team
Audience: D,A,H

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F27

CE Hours: 3 technical and/or scientific

AGD Subject Code: 495/690

Learning Objectives

• Fundamentals of implant surgery, restoration and in-
depth details for successful maintenance programs.

• Learn when to probe, when to take radiographs 
and how to properly document findings at each 
maintenance recall appointment.

• Identify and differentiate between the ailing, failing and 
failed implant and how to treat each complication.

• Explore different philosophies and correct sequence to 
treat the different types of peri-implant diseases.

• Review the different instrumentation and techniques for 
predictable implant maintenance.

Theresa Groody, CDA, MEd
ABC’s of Restorative Procedures:  
Adhesion, Bands and Composite 
Audience: A

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F11

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250 

Learning Objectives

• Gain knowledge to compare/contrast generations 
of dental adhesives; explain basic functions of each 
component and when/why to use them.

• Identify criteria for properly placed matrix systems.

• Review material choices, placement/finishing/polishing 
techniques for each class of composite restoration and 
why each step is vital for long term success. 

Theresa Groody, CDA, MEd
Perfecting the Provisional Crown Process 
Workshop 
Audience: A 

Time:  1:00-4:00 p.m.

Fee: $145* Early Bird | $155* After July 10

Course # F06 

CE Hours: 3 technical and/or scientific

*Attendees should bring safety glasses and lab burs for 
trimming.

AGD Subject Code: 017/250 

Thanks to Dentsply Sirona for providing  
supplies and equipment for this workshop. 

Learning Objectives

• Discover indications and discuss criteria for clinically 
acceptable provisionals.

• How to differentiate provisional fabrication using block, 
preformed, impression and splint methods.

• Understand procedure for fabrication and proper use of 
a handpiece to trim/polish matrix type provisionals.                       

• Explore indications for different cementation options. 

FRIDAY COURSES
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Mel Hawkins, DDS
Local Anesthesia: 30+ Years of Hits, Misses and 
Near Misses - Technique and Pharmacology 
Audience: D,A,H

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F12

CE Hours: 3 technical and/or scientific

AGD Subject Code: 132

Learning Objectives

• Become familiar with the anatomy of local anesthesia.

• Understand the influence of tissue and product pH.

• Learn and simulate doing specific (Gow-Gates, Akinosi) 
techniques and which might be used and when.

• Learn inferior alveolar tips and tricks applied over 30+ 
years.

• Gauge assess and critique reasons for failure and “What 
would you do now, Doctor?”

Mel Hawkins, DDS
Local Anesthesia: Advanced Technique  
Simulation Workshop
Audience: D,A,H 

Time:  1:00-4:00 p.m.

Fee: $175* Early Bird | $185* After July 10

Course # F07

CE Hours:  3 technical and/or scientific

*Attendees should bring loupes. If desired, bring customary 
office syringe(s) and local anesthesia technique textbook.

AGD Subject Code: 132

Learning Objectives

• Review the anatomy of local anesthesia.

• Learn specific (Gow-Gates, Akinosi) techniques by 
simulation.

• Define combinations of techniques, volume and make 
intelligent choices as to which local anesthetics might 
be used and when.

• Discover how to apply twelve inferior alveolar tips and 
tricks learned over 30+ years.

Cathy Jameson, PhD
Creating a Healthy Work Environment
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $20 Early Bird | $30 After July 10

Course # F17 

CE Hours: 3 nontechnical

AGD Subject Code: 550

Presented in part with an  
educational grant from CareCredit.

Learning Objectives

• Gain knowledge on employing the leadership capability 
of each person on the team.

• Review how to enhance patient care and customer 
service: the key to practice building.

• Learn how to make teamwork a reality rather than a 
cliché.

• Understand how to create a sense of “co-ownership” 
among team members.

• Learn how to increase the productivity of individuals 
and translate that into increased productivity for the 
practice.

FRIDAY COURSES
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Cathy Jameson, PhD
Overcoming “I’ll Think About It!”
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $20 Early Bird | $30 After July 10

Course # F33

CE Hours: 3 nontechnical

AGD Subject Code: 550

Presented in part with an  
educational grant from CareCredit.

Learning Objectives

• Learn the art of the new patient experience.

• Learn how to create a culture in your practice that 
empowers, inspires and reflects true professionalism 
and well-managed systems.

• Develop skills necessary for effective listening and 
speaking.

• Learn techniques necessary for successful case 
presentation.

• Learn how to make financial arrangements and how to 
find financial options that work for your patients and 
your practice.

• Discover how to create an ambiance inside your practice 
and throughout your community that reflects the 
quality of dentistry you wish to provide.

Alan Jeroff, DMD
Why, Why, Can’t I Remove This Tooth? 
Avoiding the Oh No! Moments in Oral Surgery
Audience: D,A,H

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F13

CE Hours: 3 technical and/or scientific

AGD Subject Code: 310

Learning Objectives

• Become familiar with case selection skills when 
choosing to do oral surgery.

• Expand your skill set when it comes to oral surgery 
procedures.

• Learn how to better manage problems with oral surgery 
cases.

Alan Jeroff, DMD
Everyday Oral Surgery Skills for  
General Dentists Workshop
Audience: D

Time:  1:00-4:00 p.m.

Fee: $195 Early Bird | $205 After July 10

Course # F08

CE Hours: 3 technical and/or scientific

AGD Subject Code:  310

Thanks to A-Titan and Hu-Friedy for providing  
supplies and equipment for this workshop.

Learning Objectives

• Implement improved techniques for removing teeth 
while preserving bone, for example, sectioning of 
regular teeth and impacted third molars.

• Identify and manage extraction sockets to improve the 
site for later implant placement.

• Learn how to preserve the ridge after extraction with 
a thin or missing buccal plate and do straight forward 
socket preservation, for example, use of membranes 
and graft materials.

• Recognize which type of flaps to make without tearing 
the tissue and how to suture them.

• Understand the different suturing techniques and when 
to use them.

• Understand the correct method of crown lengthening of 
teeth for restorative purposes.

FRIDAY COURSES
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Anne Koch, DMD
Safety and Simplicity in Root Canal 
Instrumentation
Audience: D

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F18

CE Hours: 3 technical and/or scientific

AGD Subject Code: 070

Presented in part with an educational grant from 
Brasseler and RealWorld Endo.

Learning Objectives

• Learn how rotary file design influences instrumentation 
safety and efficiency.

• Understand the advantages of heat-treated files and 
how best to use them.

• Discover the most effective instrument motions 
available for shaping root canals and their advantages 
and limitations.

Anne Koch, DMD
Safety and Simplicity in Root Canal 
Instrumentation Workshop
Audience: D

Time: 1:00-4:00 p.m. 

Fee: $175* Early Bird | $185* After July 10

Course # F09

CE Hours: 3 technical and/or scientific

*Attendees should bring any accessed, extracted teeth you 
prefer to work on.

AGD Subject Code:  070

Presented in part with an educational grant  from 
Brasseler and RealWorld Endo.

Learning Objectives

• Understand the need to combine the latest technology 
with long established, evidence-based endodontic 
principles.

• Recognize the need to utilize piezoelectric ultrasonics in 
both access and three-dimensional irrigation.

• Explore the benefits of bioceramic obturation and the 
incorporation of matching posts.

Nathaniel Lawson, DMD, PhD
Materials and Techniques to Improve  
Your Class II Restorations
Audience: D,A

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F14

CE Hours: 3 technical and/or scientific

AGD Subject Code: 017

Learning Objectives

• Explore treatment guidelines for interproximal caries 
and caries removal endpoints.

• Discover materials and techniques to promote a long 
lasting adhesive bond and create a well-adapted 
restoration.

• Learn how to analyze matrix utilization and contouring 
instruments to achieve a tight and well contoured 
contact. 

FRIDAY COURSES
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Nathaniel Lawson, DMD, PhD
Bonding Dental Ceramics
Audience: D,A,T

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F28

CE Hours: 3 technical and/or scientific

AGD Subject Code: 017  

Learning Objectives

• Understand the indications for bonding dental ceramics.

• Discover the methods to clean ceramics prior to 
bonding.

• Explore a protocol for preparing the surface of ceramic 
crowns (for example, etching or sandblasting).

• Review the primers used on ceramic restorations.

• Classify the types of cements used for adhesive 
bonding.

Edwin (Mac) McDonald III, DDS 
Joel Small, DDS
The Promise of Leadership
Audience: D

Time:  9:00 a.m.-12:00 p.m.

Fee: $20 Early Bird | $30 After July 10

Course # F23

CE Hours: 3 nontechnical 

AGD Subject Code: 550

Learning Objectives

• Clarify your role as a leader and a key influencer to the 
success of your practice.

• Understand the creative competencies and reactive 
tendencies of leadership effectiveness.

• Learn the importance of feedback and how to use it in 
your day to day practice.

• Become familiar with creating a leadership development 
plan that transforms you as a leader.

Edwin (Mac) McDonald III, DDS 
Joel Small, DDS
Creating a Culture That Transforms and Performs 
Audience: D

Time:  2:00-5:00 p.m.

Fee: $20 Early Bird | $30 After July 10

Course # F40

CE Hours: 3 nontechnical 

AGD Subject Code:  550

Learning Objectives

• What is our why? Are profit and purpose congruent?

• Facilitate how to employ trust as the currency of your 
culture.

• Creating a shared mental model in your team.

• Develop a “People First” organization.

• Identify and close cultural gaps.

John Molinari, PhD
Challenge of Waterborne Infections:  
A Microbiology Perspective
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F19

CE Hours: 3 technical and/or scientific

AGD Subject Code: 148 

Learning Objectives

• Comprehend the historical and current challenges with 
waterborne infections.

• Understand their unique colonization and pathogenic 
properties promote cross-contamination and infection 
in susceptible hosts. 

• Describe infectious disease characteristics of specific 
waterborne pathogens that challenge our health care 
infection control procedures.

• Explore available approaches to control microbial 
colonization of waterlines in dental and medical 
settings.

FRIDAY COURSES
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John Molinari, PhD
Infection Control: That Thing You Do
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F34

CE Hours: 3 technical and/or scientific

AGD Subject Code: 148 

Learning Objectives

• Learn the most recent updates for CDC infection control 
recommendations. 

• Develop the rationale for effective, hand hygiene 
procedures as fundamental components of an infection 
control program.

• Gain knowledge of the challenges bloodborne and 
respiratory infections present to healthcare workers. 

• Comprehend the most current vaccination 
recommendations for dental personnel.

• Recognize recent technology advances and protocols for 
instrument processing and sterilization.

• Identify efficient and effective approaches to monitor 
sterilization.

• Explore the use of disposables and disinfectants used in 
environmental surface asepsis.

• Investigate factors which can lead to dental unit 
waterline (DUWL) contamination.

• Learn practical strategies which may minimize forms of 
DUWL contamination.

Pam Moore, DDS
Nitrous Oxide Monitoring/ 
Certification for Auxillaries
Audience: A,H

Time:  8:00 a.m.-12:00 p.m. and 1:00-5:00 p.m. (all day)

Fee: $155* Early Bird | $165* After July 10

Course # F03

CE Hours: 8 technical and/or scientific

CE requirements differ from state to state; check with your 
state for specific requirements.

REGISTRATION DEADLINE FOR THIS COURSE IS JULY 15, 
2020.

*Attendees are required to download, print and bring the 
study guide to this workshop. Study guides will not be 
provided on-site. Attendees must bring their state ID card 
or driver’s license, a highlighter and two (2) #2 sharpened 
pencils. Upon completion of this course the attendee will 
be administered the required exam. 

A valid email address is mandatory. Attendees will be 
contacted for additional REQUIRED information and 
notified when the study guide is available for download.

AGD Subject Code: 163

Learning Objectives

• Become familiar with the history and pharmacology of 
nitrous oxide.

• Review anatomy and physiology.

• Understand the stages of anesthesia/sedation.

• Gain knowledge of patient monitoring and managing 
potential complications.

• Review safety for staff and patient.

• Understand infection control and legal considerations.

FRIDAY COURSES
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PEDIATRIC SYMPOSIUM
Tracey Nguyen, DDS
Dental Screening Tools and Intervention  
Strategies for Airway Management
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F20

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160/430

Learning Objectives

• Understand how to recognize common malocclusion 
that have co-morbidities to sleep and airway diseases.

• Become familiar with common screening tools and 
digital images available.

Tracey Nguyen, DDS
Who You Need on Your Airway Team
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F35

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160/430 

Learning Objectives

• Understand oxygen absorption differences between 
nasal and mouth breathing.

• Describe early habits that lead to mouth breathing and 
long face syndrome.

• Recognize tongue function and the impact of 
ankyloglossia.

• Learn how to screen patients for correct resting tongue 
posture.

• Implement a three-step process to help mouth 
breathers revert to nose breathers.

FRIDAY COURSES

Trisha O’Hehir, MS, RDH
LipZip: Breathe Better to Live Better 
Audience: ALL

Time: 9:00 a.m.-12:00 p.m.  

Fee: $30 Early Bird | $40 After July 10

Course # F24

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160/431

Presented in part with an educational grant from Waterpik.

Learning Objectives

• Understand the goals of dental airway management 
to properly communicate with other specialists and 
develop an interdisciplinary team.

• Explore various orthodontic tools in airway 
management for all ages.

• Discover how to market your practice via social media.

• Learn how to manage your airway team.

http://swdentalconf.org
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FRIDAY COURSES

Trisha O’Hehir, MS, RDH
Why Do Gums Bleed?  
The Impact of Sugar on Systemic Health
Audience: ALL

Time:  2:00-5:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F41

CE Hours: 3 technical and/or scientific

AGD Subject Code:  150

Presented in part with an educational grant from Waterpik.

Learning Objectives

• Discover the false premise supporting the low-fat diet. 

• Learn the truth about sugar’s role in oral and systemic 
health.

• Learn how to initiate conversations with patients about 
hidden sugars.

• Recognize the role of dental professionals in diet 
coaching.

• Explore the role of the sugar industry in covering up 
vital information.

Jeffrey Okeson, DMD 
What Every Dentist Needs to Know About TMD - 
Part I
Audience: D,A,H

Time: 8:30-11:30 a.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F21

CE Hours: 3 technical and/or scientific

AGD Subject Code: 182 

Learning Objectives

• Learn to identify when pain referral is present in the 
orofacial structures.

• Learn to differentiate TMD from other orofacial pain 
disorders.

• Recognize when occlusion may be factor in TMD.

Jeffrey Okeson, DMD
What Every Dentist Needs to Know About TMD - 
Part II
Audience: D,A,H

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F36

CE Hours: 3 technical and/or scientific

AGD Subject Code: 182 

Learning Objectives

• Explore the role of bruxism in TMD.

• Learn to differentiate five types of muscle pain 
disorders.

• Identify the nature course of intracapsular disorders.

• Understand why an occlusal appliance may help your 
patient.

Laci Phillips
Communications, Coding and Collections
Audience: ALL

Time:  1:00-4:00 p.m.

Fee: $20 Early Bird | $30 After July 10

Course # F29

CE Hours: 3 nontechnical

AGD Subject Code: 554

Learning Objectives

• Learn new communication technique’s to ensure 
patients are educated and compliant.

• Review new coding and collections efficiencies.

• Differentiate between a Patient Focused Office and an 
insurance driven practice.

http://swdentalconf.org
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William Robbins, DDS, MA
Global Diagnosis - A New Vision of Dental 
Diagnosis and Treatment Planning 
Audience: D,A,H,T

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # F22

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250

Learning Objectives

• Explore four Global Diagnoses.

• Learn the “5 CORE Questions” with their corresponding 
treatment options.

• Understand how to communicate with the 
interdisciplinary team.

William Robbins, DDS, MA
Global Diagnosis and Digital Smile Design -  
A New Synergy
Audience: D,A,H,T

Time: 1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F37

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250  

Learning Objectives

• Understand the mechanics of the Digital Smile Design 
concept.

• Learn how to implement the Digital Smile Design 
concept.

• Evaulate the Global Diagnosis system.

• Explore the unique synergy between the two concepts.

William Scarfe, BDS, MS
ABC’s of Panoramic Imaging 
Audience: D,A,H

Time:  1:30-4:30 p.m. 

Fee: $45* Early Bird | $55* After July 10

Course # F38

CE Hours: 3 technical and/or scientific

*Attendees will need to access an internet browser on their 
smartphone or laptop. Attendees will be instructed to go 
to https://www.menti.com and sign in using a Voter ID, 
which will be provided at the Workshop. Participants will 
be actively polled during the entire session to determine 
knowledge and reinforce concepts. All responses are 
anonymous and individual participants are not identified.

AGD Subject Code: 165

Learning Objectives

• Learn how to analyze and interpret panoramic images 
using a systematic step by step approach.

• Recognize and correlate regional anatomy with 
panoramic image presentation.

• Identify regional anomalies.

• Develop a radiologic differential diagnosis of common 
maxillofacial pathologies on panoramic images.

FRIDAY COURSES
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Thomas Sollecito, DMD
Oral Cancer and Potentially Malignant Disorders 
Audience: D,A,H

Time:  9:00 a.m.-12:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F25

CE Hours: 3 technical and/or scientific

AGD Subject Code: 730

Learning Objectives

• Explore the oral cavity and diagnose potentially 
malignant oral lesions (PMOL)/oral cancer.

• Recognize the risk factors for PMOL/oral cancer.

• Understand the role in monitoring these lesions.

• Understand the management of PMOL/oral cancer.

• Learn how to counsel your patients regarding their oral 
condition.

Thomas Sollecito, DMD
Oral Mucosal Disease:  
A Field Guide for the Oral Healthcare Practitioner 
Audience: D,A,H

Time: 2:00-5:00 p.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F42

CE Hours: 3 technical and/or scientific

AGD Subject Code:  730

Learning Objectives

• Evaluate the oral cavity and diagnose common oral 
mucosal diseases.

• Understand the relationship between systemic disease 
and its oral manifestations.

• Learn how to better manage those oral conditions with 
the latest therapeutics.

• Discover how to counsel your patients regarding their 
oral condition.

Thomas Viola, RPh, CCP
Un-Break My Heart! Cardiovascular Disease, 
Dental Considerations and Patient Care Planning
Audience: ALL 

Time: 9:00 a.m.-12:00 p.m. 

Fee: $30 Early Bird | $40 After July 10

Course # F26

CE Hours: 3 technical and/or scientific

AGD Subject Code: 016 

Learning Objectives

• Become familiar with the family of cardiovascular 
diseases and the complex interplay with systemic 
inflammation and co-morbid diseases.

• Review the classes of medications used in the 
treatment of hypertension along with their 
pharmacologic effects, adverse reactions and dental 
implications.

• Understand the mechanism of action of anticoagulants 
and antiplatelet agents including their adverse 
reactions and patient care considerations.

• Gain knowledge of treatment modifications and care 
planning strategies recommended for dental patients 
with cardiovascular disease.

FRIDAY COURSES
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Thomas Viola, RPh, CCP
It’s (Medically) Complicated!  
Essential Pharmacology for Treating  
Medically Complex Dental Patients
Audience: ALL

Time:  2:00-5:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F43

CE Hours: 3 technical and/or scientific

AGD Subject Code: 016 

Learning Objectives

• Identify the prescription medications most frequently 
encountered on a patient’s medical history and discuss 
their indications for use, adverse reactions and impact 
on dental therapy.

• Explore the non-prescription medications most often 
used by dental patients and explain their impact on 
dental therapy, including situations which preclude 
their use.

• Recognize the most popular herbal products and 
nutritional supplements and discuss their purported 
uses and dental considerations.

• Understand the most common substances of abuse and 
describe their oral manifestations and dental treatment 
considerations.

Jill Wade, DDS
Smile with Heart: The Interactive Tour of a 
Successful Dental Wellness Program
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # F39

CE Hours: 3 technical and/or scientific

AGD Subject Code: 495/730/734

Learning Objectives

• Recognize what the “right” questions are to ask.

• Learn how to utilize your phone, iPad or laptop to view 
clinical details of the oral systemic connections during 
this course.

• Explore the simple approach to uncover root causes of 
disease.

• Review how technology in the office will support your 
discovery of hidden dental infections and diagnosis of 
periodontal disease.

FRIDAY COURSES
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SATURDAY HIGHLIGHTS

Medical Emergencies in 
the Dental Office – Medical 
Emergencies in LIFE!
Mel Hawkins, DDS

8:00-11:00 a.m.

Powerful Partnership – Build 
a Strong Dentist-Hygienist 
Relationship for a Thriving 
Practice
Rachael Wall, RDH, BS

8:00-11:00 a.m.

A Systemic Approach to 
Periodontal Classifications and 
Treatment
Maryanne Butler, DDS, MS

8:30-11:30 a.m.

21st Century Laser-Assisted 
Dentistry Workshop
Anthony Cardoza, DDS

1:00-4:00 p.m.

Vaccine Recommendations: 
Science, Success and Myths
John Molinari, PhD

1:00-4:00 p.m.

Seven Secrets to Living Well!
Pamela Smith, RDN

1:30-4:30 p.m.

Perfect Photographs? Learn 
Portrait and Intra-Oral 
Photography Workshop
George Zehak, DDS

1:30-4:30 p.m.

CHAPEL OF THANKSGIVING BY PHILLIP JOHNSON, THANKSGIVING SQUARE

HIGHLIGHTS
SATURDAY, AUGUST 22

http://swdentalconf.org
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SATURDAY COURSES

Brian Butler, DDS, MS
Anterior Esthetics with Dental Implants
Audience: D,A

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S09

CE Hours: 3 technical and/or scientific

AGD Subject Code: 690

Learning Objectives

• Learn diagnosis and treatment planning for anterior 
esthetics.

• Explore the use of surgical guides for ideal placement.

• Utilize provisional restorations to manage and shape the 
soft tissue emergence.

• Learn how to achieve esthetic final implant restorations.

Brian Butler, DDS, MS
Cement vs. Screw Retained Implant Restorations
Audience: D,A

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S28

CE Hours: 3 technical and/or scientific

AGD Subject Code: 690 

Learning Objectives

• Learn diagnosis and treatment planning protocols.

• Recognize abutment and restoration choices.

• Evaluate cementation choices and technique.

• Identify complications with both choices.

• Learn to manage implant complications with loose 
abutments and broken screws.

• Understand how to restore an implant with the 
technique of implant naturalization.

Maryanne Butler, DDS, MS
A Systemic Approach to Periodontal Classifications 
and Treatment
Audience: D,A,H

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S18

CE Hours: 3 technical and/or scientific

AGD Subject Code: 135/490/492/693 

Learning Objectives

• Identify, diagnose and classify mucogingival diseases.

• Understand when a mucogingival disease needs 
intervention and/or referral.

• Identify, diagnose and classify periodontal disease.

• Identify, diagnose and classify peri-implant mucositis 
and peri-implant disease.

• Become familiar with peri-implant mucositis and when 
peri-implant disease needs intervention and/or referral.

Maryanne Butler, DDS, MS
Trends and Truth 
Audience: D,H

Time: 1:30-4:30 p.m. 

Fee: $30 Early Bird | $40 After July 10

Course # S36

CE Hours: 3 technical and/or scientific

AGD Subject Code: 344/490/509  

Learning Objectives

• Review the “hot topics” (oil pulling, lasers, essential oils, 
vaping, marijuana, hydrogen peroxide and flossing) in 
the news that affect our patients.

• Identify the literature and the evidence behind the 
topics and discover trend or truth.

• Learn how to discuss the “truth” behind the topics with 
our patients.

http://swdentalconf.org
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Anthony Cardoza, DDS
21st Century Laser-Assisted Dentistry
Audience: D,H

Time: 8:00-11:00 a.m. 

Fee: $30 Early Bird | $40 After July 10

Course # S10 

CE Hours:  3 technical and/or scientific

AGD Subject Code: 135

Learning Objectives

• Understand basic laser safety and physics.

• Learn clinical applications of dental hard and soft tissue 
lasers.

• Employ common laser dental hygiene applications.

Anthony Cardoza, DDS
21st Century Laser-Assisted Dentistry Workshop
Audience: D,H

Time: 1:00-4:00 p.m. 

Fee: $195* Early Bird | $205* After July 10

Course # S05

CE Hours:  3 technical and/or scientific 

*Attendees should bring loupes (if desired).

AGD Subject Code: 135

Thanks to Fotona, Henry Schein and Ultradent for providing 
supplies and equipment for this workshop.

Learning Objectives

• Understand basic laser safety and physics.

• Learn clinical applications of dental hard tissue and soft 
tissue lasers.

• Learn to incorporate the laser (hands on) in a simulated 
dental hard and soft tissue environment.

 

Steve Carstensen, DDS
A Bad Airway Affects the Whole Person,  
All Their Life 
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S19

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160 

Learning Objectives

• Learn the difference between breathing badly during 
the day and during sleep.

• Explore how Sleep Related Breathing Disorders affect 
basic body physiology.

• Identify how Sleep Related Breathing Disorders effects 
show up differently at different ages.

• Understand how the accumulating nights of Sleep 
Related Breathing Disorders add up to more and more 
disease.

Steve Carstensen, DDS
Matching Patients to Oral Appliance  
Therapy Workshop 
Audience: D,A

Time: 1:00-4:00 p.m.  

Fee: $175 Early Bird | $185* After July 10

Course # S06

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160

Thanks to Airway Labs for providing supplies and equipment

Learning Objectives

• Understand fit and rationale of use of trial appliances 
for SRBD.

• Explore the various types of mandibular advancement 
devices and which patients they might be most 
appropriate for.

• Develop confidence recording the 3D bite registration 
and AM Aligner.

SATURDAY COURSES

for this workshop.
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CE EXPRESS 
Audience: D,A,H

12:30-4:30 p.m.

$50 Early Bird | $60 After July 10 
(includes all four courses)

Course #S03

CE Hours: 4 technical and/or scientific

Jacqueline Plemons, DDS, MS
Oral Medicine in Private Practice -  
How to Make it Work for You and Your Patients
12:30-1:30 p.m.

AGD Subject Code: 730

Ruben Ovadia, DDS, MS
Innovations in Periodontics Using PRF Technology
1:30-2:30 p.m.

AGD Subject Code: 490

Dan Bishop, DDS, MS, PhD
Cracks, Fractures and Pain... Oh My!
2:30-3:30 p.m.

AGD Subject Code: 070/077

Andrew Read-Fuller, DDS, MD
Evaluation and Management of Odontogenic 
Infections
3:30-4:30 p.m.

AGD Subject Code: 310/317

HYGIENE CE EXPRESS 
Audience: D,A,H

8:00 a.m.-12:00 p.m.

$50 Early Bird | $60 After July 10 
(includes all four courses)

Course #S02

CE Hours: 4 technical and/or scientific

Co-sponsored by the Dallas Dental Hygienists’ Association.

Leigh Ann Wyatt, BSDH, MA, MS
Ultrasonic Instrumentation - Part Deux
8:00-9:00 a.m.

AGD Subject Code: 495

Tonya Ray, RDH, MA
The Endocannabinoid System and  
the Recent Interest in CBD
9:00-10:00 a.m.

AGD Subject Code: 016

Mary Vu, RDH, MS
Ergonomics: Aligning Your Body With Your Career
10:00-11:00 a.m.

AGD Subject Code: 012/770

Audrey Stansbury, DDS
Deleterious Effects of Bruxism (Bruxism is BAD!)
11:00 a.m.-12:00 p.m.

AGD Subject Code: 180

http://swdentalconf.org
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John Flucke, DDS
Scrabble and Alphabet Soup –  
Bringing Simplicity to Cone Beam Technology
Audience: D,A,H

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S20

CE Hours: 3 technical and/or scientific

AGD Subject Code: 165

Learning Objectives:

• Become familiar with common CBCT terminology.

• Learn proper imaging resolutions.

• Understand advantages of 3D vs 2D radiography.

John Flucke, DDS
There’s No “D” Like “3D” –  
Cone Beam, Digital Impressions, Milling and  
3D Printing in a Digital Practice
Audience: D,A,H

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S29

CE Hours: 3 technical and/or scientific

AGD Subject Code: 165

Learning Objectives:

• Understand advantages of digitally acquired 
impressions.

• Learn about different manufacturers and models.

• Recognize why 3D printing will change dentistry.

Jim Grisdale, DDS
Key Essentials for Successful Bone Grafting 
Techniques for Socket Preservation and 
Augmentation for Implants and Restorative 
Dentistry: The Basics and Future Trends 
Audience: D

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S11

CE Hours: 3 technical and/or scientific

AGD Subject Code: 490/499

Learning Objectives

• How to correctly diagnose and treatment plan for soft 
and hard tissue defects.

• Explore predictable techniques for socket preservation 
and ridge augmentation.

• Determine when and where to use different flap 
designs.

• Investigate which graft materials to use, when and 
how to incorporate membranes for successful socket 
preservation and ridge augmentation.

• Discover future trends for predictable soft and hard 
tissue grafting techniques.

SATURDAY COURSES
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Jim Grisdale, DDS
Predictable Bone Grafting for Site Preparation: 
Implants and Restorative Dentistry Workshop
Audience: D

Time:  1:00-4:00 p.m.

Fee: $225* Early Bird | $235* After July 10

Course # S07

CE Hours: 3 technical and/or scientific

*Attendees should bring loupes with a head light. A model 
will be provided for each attendee to take home after the 
course.

AGD Subject Code: 490/499

Thanks to Dentsply Sirona and Hu-Friedy  for  
providing supplies and equipment for this workshop.

Learning Objectives

• Learn diagnosis and treatment planning for socket 
preservation and ridge augmentation.

• Explore when and how to perform atraumatic extractions.

• Recognize the criteria to select the appropriate grafting 
material.

• Determine how to select and work with different 
membranes.

• Learn how to select the correct flap designs for all 
procedures.

Mel Hawkins, DDS
Medical Emergencies in the Dental Office - 
Medical Emergencies in LIFE!
Audience: ALL

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S12

CE Hours: 3 technical and/or scientific

AGD Subject Code: 142  

Learning Objectives

• Appreciate the differences between true emergencies, 
urgencies, annoyances and non-events.

• Comprehend the pharmacology of a very few drugs 
including oxygen and make an emergency kit.

• Consider the physiological differences between the 
adult, the child and the senior citizen.

• Assess case reports in the dental office and in day-to-
day life.

• Acquire confidence in the standard approaches for any 
emergency by knowing syncope management and by 
doing mock simulations.

Anne Koch, DMD
Safety and Simplicity in Root Canal 
Instrumentation Workshop (repeat)
Audience: D

Time:  8:00-11:00 a.m.

Fee: $175* Early Bird | $185* After July 10

Course # S04

CE Hours: 3 technical and/or scientific  

*Attendees should bring any accessed, extracted teeth you 
may want to work on.

AGD Subject Code:  070

Presented in part with an educational grant  
from Brasseler and RealWorld Endo. 

Learning Objectives

• Understand the need to combine the latest technology 
with long established, evidence-based endodontic 
principles.

• Incorporate the need to utilize piezoelectric ultrasonics 
in both access and three-dimensional irrigation.

• Explore the benefits of bioceramic obturation and the 
incorporation of matching posts.

http://swdentalconf.org
http://www.brasselerusa.com
https://realworldendo.com/
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THE MAC CLASS 
(MASTER ASSISTANT CLASS)
Edwin (MAC) McDonald III, DDS
The Exceptional Assistant - Turning the Ordinary 
Into the Extraordinary Everyday
Part I: The Seamless Appointment
Audience: ALL

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S13

CE Hours: 3 technical and/or scientific 

AGD Subject Code: 017/550

Learning Objectives

• Explore why the mission, vision and values of the 
practice are important to you.

• Learn how to create powerful partnerships with your 
doctor and team.

• Establish agreements and systems for clinical 
procedures and clinical preparation.

• Review clinical systems showcase: cross training, six 
handed dentistry and impressions.

• Become familiar with designing and executing the 
seamless clinical appointment.

• How to become an advocate for the patient.

Edwin (Mac) McDonald III, DDS
The Exceptional Assistant - Turning the Ordinary 
Into the Extraordinary Everyday
Part II: Building Clinical Competency
Audience: ALL

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S30

CE Hours: 3 technical and/or scientific

AGD Subject Code: 017/250

Learning Objectives

• Recognize the materials and techniques of composite 
resin and bonding. 

• Review the materials and techniques of a single crown.

• Understand the fundamentals of esthetics and function 
for dental assistants.

• Learn how to design and build a beautiful provisional 
crown every time.

• Explore local anesthesia for assistants.

Thomas McGarry, DDS
Positioning Implants to Achieve Predictable 
Restorative Success 
Audience: D,A

Time:  9:00 a.m.-12:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S26

CE Hours: 3 technical and/or scientific

AGD Subject Code: 610

Learning Objectives

• Understand anatomic limitations – CBCT technology 
with computer aided diagnosis software can now 
identify preoperatively potential limitations to ideal 
implant positioning. 

• Explore types of implant restorations-single crowns, 
cemented or screw retained, multi-unit fixed 
restorations, overdentures and complete arch fixed 
restorations.

• Learn about abutment selection for all types of 
restorations including material choices and restorative 
material options for all types of restorations.

SATURDAY COURSES
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Thomas McGarry, DDS
Merging Technology into Your Practice 
Audience: D,A

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S37

CE Hours: 3 technical and/or scientific

AGD Subject Code:  O17/165

Learning Objectives

• Learn how to create pathways to adopt the newest 
technologies.

• Utilize intraoral scanning to increase predictability.

• Understand how to select the newest materials to 
maximize technology.

John Molinari, PhD
Occupational Respiratory Infectious Diseases: 
Aerosols, Spatter and Precautions
Audience: ALL

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S14

CE Hours:  3 technical and/or scientific

AGD Subject Code: 148

Learning Objectives

• Investigate the impact of emerging and re-emerging 
respiratory infectious diseases.

• Review representative viral and bacterial diseases, 
including influenza, tuberculosis, pertussis, and bacterial 
pneumococcal pneumonia.

• Understand how influenza pandemics develop and the 
impact of influenza pandemics.

• Comprehend occupational risks presented to dental 
health care professionals by these diseases.

• Explore how to apply appropriate infection control 
precautions to minimize the potential for occupational 
cross-infection.

John Molinari, PhD
Vaccine Recommendations:  
Science, Success and Myths
Audience: ALL

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S31

CE Hours:  3 technical and/or scientific

AGD Subject Code: 148

Learning Objectives

• Comprehend the overall impact vaccinations have had 
in protecting the population against many infectious 
diseases. 

• Discuss the latest CDC vaccine recommendations for 
health care professionals.

• Understand the rationale for other representative 
vaccination recommendations, including human 
papilloma virus infections. 

• Describe the dangers of public misperceptions against 
vaccines. 

Laci Phillips
Systems Teams Technology
Audience: ALL

Time: 8:30-11:30 a.m. 

Fee: $20 Early Bird | $30 After July 10

Course # S21

CE Hours: 3 nontechnical

AGD Subject Code: 550/561 

Learning Objectives

• Learn the Standard Operating Procedure and discover 
which systems you are currently in need of.

• Recognize what you need to have a healthy and happy 
team.

• Ensure current technology is creating efficiencies in your 
office.

http://swdentalconf.org
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Laci Phillips
Your Practice Through the Patients Eyes
Audience: ALL  

Time: 1:00-4:00 p.m. 

Fee: $20 Early Bird | $30 After July 10

Course # S32

CE Hours: 3 nontechnical 

AGD Subject Code: 550

Learning Objectives

• Discover your office in a new prospective, both external 
and internal views.

• Learn which reports to run to find out if your target 
audience is who you thought they would be.

• Gain insights from a patient’s perspective, what do they 
see and hear.

ORTHODONTIC SYMPOSIUM
Rick Roblee, DDS
The Future of Interdisciplinary Dentofacial 
Therapy (IDT): Digital Empowered with an  
Airway-Focus, Part I
Audience: D,A

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S15

CE Hours: 3 technical and/or scientific

AGD Subject Code: 370

Learning Objectives

• Understand 35 years of evolution in Interdisciplinary 
Dentofacial Therapy (IDT). 

• Learn solutions to esthetic and restorative dilemmas 
often fall into a “Gray Zone” between the different 
disciplines.

• Recognize why an interdisciplinary approach is needed 
to properly diagnose and treatment plan these 
problems.

Rick Roblee, DDS
The Future of Interdisciplinary Dentofacial 
Therapy (IDT): Digital Empowered with an Airway-
Focus, Part II
Audience: D,A

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S33

CE Hours: 3 technical and/or scientific

AGD Subject Code: 370

Learning Objectives

• Learn about implementing and applying the Next 
Generation of IDT includes “Digitally beginning with the 
end in mind”.

• Review how an “Airway-Focused” approach enables 
helping patients with major underlying health issues 
while making them more beautiful at the same time.

• Incorporate how digital technology can significantly 
strengthen and simplify Interdisciplinary workflow and 
collaboration.

SATURDAY COURSES
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PEDIATRIC SYMPOSIUM
Melissa Rozas, DDS
Tongues to Tonsils:  
The Comprehensive Pediatric Exam
Audience: D,A,H

Time: 8:30-11:30 a.m. 

Fee: $30 Early Bird | $40 After July 10

Course # S22

CE Hours: 3 technical and/or scientific

AGD Subject Code: 160/188/430

Learning Objectives

• Review physical landmarks and variations in the 
developing child.

• Learn to recognize myofunctional issues that can lead to 
speech or orthodontic problems.

• Be comfortable with making referrals to medical and 
dental specialists to address breathing issues.

• Become aware of age appropriate oral development.

Melissa Rozas, DDS
How to Build the Dream Team and  
Tackle Parent Problems
Audience: D,A,H

Time:  1:30-4:30 p.m.

Fee: $20 Early Bird | $30 After July 10

Course # S39

CE Hours: 3 nontechnical

AGD Subject Code: 550

Learning Objectives

• Learn how to hire and properly train your staff so they 
are comfortable treating children.

• Develop your practice philosophy and set clear 
expectations for your staff and families.

• Determine your comfort zone with treating children. 

• Learn how to implement systems that help you gain 
patient and parent confidence and reach treatment 
goals.

Pamela Smith, RDN
Winning the War Against Inflammation
Audience: ALL

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S23

CE Hours: 3 technical and/or scientific

AGD Subject Code: 150

Learning Objectives

• Identify the impact of stress hormones and 
neurochemicals on inflammation.

• Understand the anti-inflammation therapeutics of 
optimal nutrition, exercise and lifestyle. 

• Discover the planet’s healthiest diets and their overall 
wellness impact.

Pamela Smith, RDN
Seven Secrets to Living Well!
Audience: ALL

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S38

CE Hours: 3 technical and/or scientific

AGD Subject Code: 150  

Learning Objectives

• Identify the chemistry behind fatigue, hormonal 
imbalance, and decreased immunity.

• Understand stress hormones, neurochemical imbalance 
and the components that impact the inflammatory 
response.

• Discover the key strategies to defuse negative health 
and well-being outcomes.
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Marcos Vargas, DDS, MS
Tips and Tricks for Direct Resin Composite 
Restorations, Adhesion to Esthetics, Part I 
Audience: D,A

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S24 

CE Hours: 3 technical and/or scientific

AGD Subject Code: 017/250

Learning Objectives

• Learn how to properly bond to all types of dentin and 
enamel.

• Understand universal adhesives and their clinical 
utilization.

• Learn how to select shades for resin composite 
restorations.

• Gain knowledge on performing cavity preparations with 
an esthetic end in mind.

Marcos Vargas, DDS, MS
Tips and Tricks for Direct Resin Composite 
Restorations, Adhesion to Esthetics, Part II 
Audience: D,A

Time:  1:30-4:30 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S40 

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250

Learning Objectives

• Learn the indications for layering anterior resin 
composite restorations.

• Review a step by step approach to diastema closures, 
restore Class IV, contour and polishing resin composites.

Thomas Viola, RPh, CCP
Up in Smoke! Will Cannabis Replace Opioids in the 
Management of Acute Dental Pain?
Audience: ALL 

Time:  9:00 a.m.-12:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S27

CE Hours: 3 technical and/or scientific  

AGD Subject Code: 016 

Learning Objectives

• Review the pharmacology and mechanism of action of 
opioid and non-opioid analgesics.

• Gain knowledge of the pharmacology, mechanism of 
action, routes of administration, adverse effects and 
dental considerations of cannabis.

• Identify the most current statistics on the opioid crisis in 
the United States.

• Understand the management of opioid addiction, 
including the purported uses of cannabis in this regard.

• Explore the proposed intended role of cannabis, with 
and without opioid analgesics, in the management of 
acute dental pain.

SATURDAY COURSES
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Rachel Wall, RDH, BS
Powerful Partnership - Build a Strong Dentist-
Hygienist Relationship for a Thriving Practice 
Audience: D,A,H

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S16

CE Hours:  3 technical and/or scientific

AGD Subject Code:  495

Learning Objectives

• Discover how to calibrate treatment philosophies 
and fast-track hygienist confidence with collaborative 
diagnosis.

• Learn how to improve communication skills that build 
the Dentist-Hygienist relationship resulting in better 
case acceptance.

• Learn strategies for improved collaboration in real-life 
clinical situations.

Rachel Wall, RDH, BS
Know Your R.O.H. -  
Uncovering the Potential of Your Hygiene Team 
Audience: D,A,H

Time:  1:00-4:00 p.m.

Fee: $30 Early Bird | $40 After July 10

Course # S34 

CE Hours: 3 technical and/or scientific

AGD Subject Code: 495

Learning Objectives

• Learn how hygiene treatment and compensation 
principles create healthy, long-term hygiene profitability.

• Review a specific formula for determining your 
practice’s periodontal care potential based on patient 
needs.

• Discover three easy, actionable leadership principles 
you MUST implement to dramatically increase clinical 
treatment in hygiene.

• Understand why your digital reminders may not be 
working.

Doug Young, DDS, EdD, MBA, MS
New Advances in Caries Management Part I:  
Caries Management by Risk Assessment (CAMBRA) 
and the ADA Caries Classification System
Audience: D,A,H

Time:  8:00-11:00 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S17

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250/257 

Presented in part with an educational grant  
from GC America, Inc.

Learning Objectives

• Learn how to define CAMBRA and CRA.

• Develop evidence-based treatment options to manage 
caries based on individual patient risk factors.

• Learn how to use the ADA Caries Classification System 
to determine when nonsurgical and surgical approaches 
are appropriate.

http://swdentalconf.org
http://www.gcamerica.com/
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Doug Young, DDS, EdD, MBA, MS
New Advances in Caries Management Part II:  
Partial Caries Removal, SDF, GIC and SMART 
Restorations
Audience: D,A,H

Time:  1:00-4:00 p.m. 

Fee: $30 Early Bird | $40 After July 10

Course # S35

CE Hours: 3 technical and/or scientific

AGD Subject Code: 250/257

Presented in part with an educational grant  
from GC America, Inc.

Learning Objectives

• Review how to use: SDF, partial caries removal, GIC and 
SMART restorations to treat caries chemically.

George Zehak, DDS
Perfect Photographs? Learn Camera Basics for 
Documentation and Marketing 
Audience: D,A,H,T

Time:  8:30-11:30 a.m.

Fee: $30 Early Bird | $40 After July 10

Course # S25

CE Hours: 3 technical and/or scientific

AGD Subject Code: 138

Learning Objectives

• Understand camera basics using proper settings, lenses 
and lighting for achieving good documentation and 
marketing photographs.

• Discover simplifying F stops, shutter speeds and 
metering so that you always get good pictures.

• Incorporate simplifying and/or completing your digital 
office photographic set-up.

• Develop marketing and utilizing social media using your 
own photographs.

• Learn how to get good portrait and intra-oral 
photographs and still enjoying doing so.

George Zehak, DDS
Perfect Photographs? Learn Portrait and  
Intra-Oral Photography Workshop 
Audience: D,A,H,T

Time:  1:30-4:30 p.m.

Fee: $145* Early Bird | $155* After July 10

Course # S08

CE Hours:  3 technical and/or scientific

*Attendees should bring a camera with a portrait and 
macro lens, ring flash of some kind, retractors and mirrors 
to be used on oneself.

AGD Subject Code:  138

Learning Objectives

• Understand camera basics using proper settings, lenses 
and lighting for achieving good documentation and 
marketing photographs.

• Discover simplifying F stops, shutter speeds and 
metering so that you always get good pictures.

• Incorporate simplifying and/or completing your digital 
office photographic set-up.

• Develop marketing and utilizing social media using your 
own photographs.

• Learn how to get good portrait and intra-oral 
photographs and still enjoying doing so.

SATURDAY COURSES
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SOUTHWEST DENTAL CONFERENCE SPONSORS
A special thank you to the following companies  

for their generous contributions in support of the  
2020 Southwest Dental Conference.

CO-SPONSORING ORGANIZATION:
Dallas Dental Hygienists’ Association

http://swdentalconf.org
https://www.dallasdha.org/
https://www.dallasdha.org/
http://www.medtechconstruction.com
http://www.burkhartdental.com
http://www.waterpik.com
http://www.straumann.us
http://www.brasselerusa.com
https://realworldendo.com/
http://www.gcamerica.com/
http://www.carecredit.com
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RICK ROBLEE, DDS
The Future of Interdisciplinary Dentofacial Therapy (IDT):  
Digital Empowered with an Airway-Focus Part I
8:00-11:00 a.m.
Course # S15

The Future of Interdisciplinary Dentofacial Therapy (IDT):  
Digital Empowered with an Airway-Focus Part II
1:00-4:00 p.m.
Course # S33

Experience consistently reminds us that the most challenging esthetic and restorative dilemmas are 
those that fall into a gray zone between traditional dental specialties and therapies. The complexities of 
diagnosing these problems, coupled with the lack of optimal treatment options, have historically led to 
inappropriate treatment and/or disappointing compromises. This is even more important today with our 
understanding of the Airway and dentistry's role in maintaining it. The cutting edge general restorative 
dentist must be able to quarterback and effectively collaborate with his/her interdisciplinary team to 
optimally address all these concerns. Traditionally, this IDT Team Leader role has been difficult at best, 
but digital technology is here to help. 

This presentation will focus on a time-proven interdisciplinary approach that has undergone over 
thirty-five years of evolution. It diagnoses the fundamental components of the complex problems and 
optimally manages them by combining traditional therapies with the newest treatment modalities 
and philosophies to ideally address the underlying issues and more predictably achieve long-term 
success. These new interdisciplinary options include, Airway-Focused Diagnosis and Treatment, Digital 
Smile Design (DSD), Digital Collaboration, High-Tech Clear Aligner Therapy and Surgically Facilitated 
Orthodontic Therapy (SFOT).

See page 46 for more information.
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FRIDAY, AUGUST 21
Tracey Nguyen, DDS
Dental Screening Tools and Intervention  
Strategies for Airway Management
8:30-11:30 a.m.
Course # F20

You will learn how to recognize common malocclusion that have  
co-morbidities to sleep and airway diseases, and understand common 
screening tools and digital images available.

Who You Need on Your Airway Team
1:30-4:30 p.m.
Course # F35 

You will understand the goals of dental airway management to properly 
communicate with other specialists and develop an interdisciplinary team 
and explore various orthodontic tools used in airway management for all 
ages. You will also learn how to manage your airway team and to market 
your practice via social media.

See page 33 for more information.

SATURDAY, AUGUST 22
Melissa Rozas, DDS
Tongues to Tonsils:  
The Comprehensive Pediatric Exam
8:30-11:30 a.m. 
Course # S22

You will learn the necessary skills to examine a child, including physical 
landmarks, signs and symptoms of systemic issues, and age appropriate 
growth and development.  We will review radiographs, speech milestones, 
breathing disorders and oral myofunctional issues that may impede the 
dental, physical and emotional development of a child.  

How to Build the Dream Team  
and Tackle Parent Problems
1:30-4:30 p.m.
Course # S39

Treating children in the office takes skill and training, but more importantly 
great people!  Building a dental team that loves children and can handle 
even the most difficult parent or child is crucial.  Many problems can be 
avoided with clear communication which includes expectations, limitations 
and good planning.  When we are all working from the same game plan it 
can be a Win -Win for everyone!

See page 47 for more information.

COURSE HIGHLIGHTS
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SATURDAY, AUGUST 22
Edwin (Mac) McDonald III, DDS
The Exceptional Assistant - Turning the Ordinary Into the 
Extraordinary Everyday 
Part I: The Seamless Appointment
8:00-11:00 a.m.
Course # S13

This half day lecture focuses on building the partnerships within the practice 
that will lead to exceptional patient experiences and a more meaningful 
assisting career. These critical partnerships are grounded in the agreed upon 
values of the practice. From these foundational values, you will learn how to 
build agreements and execute systems that reflect the standards, protocols, 
and objectives that are important to the practice performance. You will 
achieve an expanded view of what is possible for you in your role as a chair 
side dental assistant, a leader in your practice and an advocate for your 
patient.

The Exceptional Assistant - Turning the Ordinary Into the 
Extraordinary Everyday  
Part Two: Building Clinical Competency
1:00-4:00 p.m.
Course # S30

This program is designed to build your competence and confidence in the 
clinical techniques, materials, and instruments that are required in the 
most common procedures of a general practice. It will showcase the best 
of the best materials and products of 2020. Each clinical topic will focus 
on the skills and knowledge that illustrate the critical role of an assistant in 
achieving successful outcomes. Those skills will lower stress and increase 
the predictability and productivity of routine clinical procedures. This 
half day lecture is designed to help you build the skill sets that allow you 
to work more independently and add more value to the practice. It will 
be informative for expanded function dental assistants as well as those 
assistants that are newer in their career.

See page 44 for more information.
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NEW THIS YEAR FOR DENTAL ASSISTANTS!
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FOR THE WHOLE TEAM
FRIDAY, AUGUST 21
Equipment Maintenance Workshop 
AM Course #F04  PM Course #F05 (repeat)

Overcoming “I’ll Think About It!” 
Course #F33

Challenge of Waterborne Infections: A Microbiology 
Perspective 
Course #F19

Infection Control: That Thing You Do 
Course #F34

LipZip: Breathe Better to Live Better 
Course #F24

Smile with Heart: The Interactive Tour of a Successful Dental 
Wellness Program 
Course #F39

FOR THE NEW DENTIST
FRIDAY, AUGUST 21
Dental Sleep Medicine Beyond the Basics 
Course #F31

Opioid Use, Abuse and Addition: AND Marijuana and Its 
Impact on You, Your Family and Your Dental Practice! 
Course #F16 – Part I Course #F32 – Part II

Creating a Healthy Work Environment 
Course #F17

Why, Why, Can’t I Remove This Tooth? – Avoiding the Oh No! 
Moment in Oral Surgery 
Course #F13

Materials and Techniques to Improve Your Class II Restorations 
Course #F14

Creating a Culture That Transforms and Performs 
Course #F40

What Every Dentist Needs to Know About TMD 
Course #F21 – Part I Course #F36 – Part II

Global Diagnosis and Digital Smile Design – A New Synergy 
Course #F37

Oral Cancer and Potentially Malignant Disorders 
Course #F25

Un-Break My Heart! Cardiovascular Disease, Dental 
Considerations and Patient Care Planning 
Course #F26

COURSE HIGHLIGHTS

SATURDAY, AUGUST 22
Anterior Esthetics with Dental Implants 
Course #S09

Trends and Truth 
Course #S36

A Bad Airway Affects the Whole Person, All Their Life 
Course #S19

Scrabble and Alphabet Soup – Bringing Simplicity to Cone 
Beam Technology 
Course #S20

Medical Emergencies in the Dental Office – Medical 
Emergencies in LIFE! 
Course #S12

Merging Technology into Your Practice 
Course #S37

Your Practice Through the Patients Eyes 
Course #S32

Winning the War Against Inflammation 
Course #S23

Up in Smoke! Will Cannabis Replace Opioids in the 
Management of Acute Dental Pain? 
Course #S27

Perfect Photographs? Learn Portrait and Intra-Oral 
Photography Workshop 
Course #S08

SATURDAY, AUGUST 22
Medical Emergencies in the Dental Office – Medical 
Emergencies in LIFE! 
Course #S12

Occupational Respiratory Infectious Diseases: Aerosols, 
Spatter and Precautions 
Course #S14

Vaccine Recommendations: Science, Success and Myths 
Course #S31

Systems Teams Technology 
Course #S21

Seven Secrets to Living Well 
Course #S38

http://swdentalconf.org
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CITYWIDE THINGS TO SEE & DO

Dallas Zoo
Named one of “10 Amazing Zoos 
in the World," the Dallas Zoo is 
the largest zoological experience 
in Texas. www.dallaszoo.com

The Katy Trail 
The Katy Trail runs through the 
densest part of our city, offering 
runners, bikers, hikers and 
others a great place to enjoy the 
outdoors. The Katy Trail runs 
from the West End/American 
Airlines Center in the south, 
through the heart of urban Dallas 
up to SMU and Mockingbird 
DART Station in the north. 
katytraildallas.org

Perot Museum of 
Nature and Science
Opened in 2012, this museum 
is a popular hands-on learning 
experience with interactive 
components on all four floors. 
With 11 permanent exhibit halls 
in the heart of Dallas, the Perot 
Museum of Nature and Science 
provides an unforgettable 
experience for guests of all ages.
www.perotmuseum.org

Sixth Floor Museum
The Sixth Floor Museum at 
Dealey Plaza ( former Texas 
School Book Depository)
presents the social and political 
landscape of the early 1960s, 
chronicles President Kennedy's 
assassination and its aftermath, 
and reflects upon his lasting 
impact on our country and world.

Use D-Link and the Trolley to spend time in Dallas without spending a dime! 
Use D-Link to explore Dallas' arts, fun, culture and dining. Check out the Dallas Arts District and much 
more across downtown Dallas. Buses run every 15 minutes (10:30 a.m. - 9:30 p.m.) seven days a week. 
Service provided by DART, Downtown Dallas, Inc. and the City of Dallas. Hop on the McKinney Avenue 
Trolley that takes you through Downtown, The Dallas Arts District and Uptown. Look for the “M-Line” 
maroon sign that’s located at all the stops along the route and track the trolley to see when its near.

WWW.VISITDALLAS.COM

http://swdentalconf.org
http://www.visitdallas.com
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Klyde Warren Park
The newly opened 5.2 acre deck 
park is an urban green space 
built over Woodall Rodgers 
Freeway to connect Uptown, 
Downtown and the Arts District.
www.klydewarrenpark.org 

Bishop Arts District
Once one of Dallas’ best hidden 
treats, this two-block former 
warehouse area sit in the Oak 
Cliff neighborhood of South 
Dallas. It’s home to more than 
60 boutiques, restaurants, bars, 
coffee shops and galleries, 
making it one of Dallas’ most 
unique districts.
www.bishopartsdistrict.com

Trinity Groves
The 15-acre restaurant, retail, 
artist and entertainment 
destination sits at the base of 
the Margaret Hunt Hill Bridge in 
West Dallas. This ultimate foodie 
destination has everything 
from BBQ to sushi to Italian to 
southern comfort food and is 
home to the Restaurant Concept 
Incubator program, which 
encourages culinary
entrepreneurs to develop 
restaurant concepts.
www.trinitygroves.com

In Dallas, you can expect big things. Dallas offers 
the best shopping in the Southwest, a cutting-
edge culinary scene, 14 exciting entertainment 
districts, the nation's largest urban arts district 
and impressive accommodations. The metroplex 
is the #1 visitor destination in Texas!
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The Dallas Arboretum 
& Botanical Gardens 
The Dallas Arboretum and 
Botanical Gardens was created 
to preserve history and nature.
www.dallasarboretum.org

Dallas World Aquarium 
View exotic birds, lounging 
sloths, a wide array of animals in 
the many conservation projects 
and a vast aquarium portion.
www.dwazoo.com

GeO-Deck at Reunion 
Tower 
At 470 feet up you’ll experience 
breathtaking 360-degree 
panoramic views, high-definition 
zoom cameras, interactive touch 
screens, telescopes, a free digital 
photo and an indoor/outdoor 
observation deck that lets you 
see for miles in any direction.
iontower.com

Deep Ellum
Deep Ellum introduced jazz and 
blues to Dallas in the 1920s. 
Today, the neighborhood’s rich 
musical history still beats on 
with live music venues alongside 
trendy dining spots and bars, 
unique shops and striking art 
installations and murals.
www.DeepEllumTexas.com

WWW.VISITDALLAS.COM

CITYWIDE THINGS TO SEE & DO
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SWDC REG IONAL  AFF I L IATES

SOUTHWEST DENTAL 
CONFERENCE

SPONSORED BY  
DALLAS COUNTY DENTAL SOCIETY 

13633 OMEGA ROAD 
DALLAS, TEXAS 75244

swdentalconf.org

866-THE-SWDC

Follow the SWDC on Social Media!

NEW MEXICO  
DENTAL SOCIETY

http://swdentalconf.org
http://www.ladental.org/
https://www.nmdental.org/
https://www.okda.org/
http://swdentalconf.org
https://www.facebook.com/SWDentalConf/
https://twitter.com/SWDentalConf
https://www.instagram.com/southwest_dental_conference/
https://www.linkedin.com/showcase/35436695
https://www.youtube.com/channel/UCjLQapL6nkp4k0wx-BEwNEA
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