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2024 Mid-Continent Dental Congress:  
Online Registration Step By Step Guide 
This document is meant to walk you through the online Mid-Continent Dental 
Congress registration site.  For live assistance, please contact our registration 
company, Eleventh & Gather at 678-341-3048.  
 

Step 1: Registration Home Page 
 
Options on the Registration home page:  

1. Register for the 2024 Mid-Continent Dental Congress: If you are registering for the first time this year, 
click on this button.  

2. Complete My Registration: If you began your registration, but didn’t complete it all the way through to 
the “check out” process, click here.  

a. In this case, you will log back in with the username and password you created when you first 
registered, this year. If you don’t know your username and password, you may click on the “need 
assistance” link in the upper left hand corner, or call Eleventh & Gather at 678-341-3048. 

3. GSLDS Member Dentist Registration: GSLDS member dentists may click this button.  The next screen will 
prompt you to enter your ADA number - doing so will automatically populate your contact information for 
Step 3 so that you do not need to enter it.    

4. Log Into My Account: If you are making changes to an existing (completed) registration, click here.  You 
will need the login and password you created this year, or your badge number (located on your 
confirmation email), to login back in.     
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Step 2: Create a Username and Password  
 
Please note that the registration username is unique to the Mid-Continent Dental Congress, i.e. it is NOT the 
dentist’s ADA number.  Also, you must create a new username and password EACH year – last year’s will not carry 
over.   
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Step 3: Contact Information  
Complete this information for the “Primary Registrant”.  This is the individual who will be the main contact for this 
registration, if there is more than one attendee associated with your registration.  This means they will receive the 
email confirmation/receipt along with any other convention related correspondence. Therefore it best to ensure 
this person accesses their email routinely so they can share information.  Additionally, this is who the registration 
envelope with your badges will be addressed to.  
 
Fields with an asterisk are required.  You will need to check the boxes indicating that you have read and 
understand both the Cancellation Policy and the Terms & Conditions.   
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Step 4: Select Registration Category  
Here you will select the appropriate registration category by clicking on one of the four expandable links:  1) 
GSLDS/Affiliate/ADA Member Dentists, 2) Non ADA Dentist, 3) Dental Staff Categories, or 4) Exhibits Only.  Please 
note, if you wish to add a Guest registration, a dentist must be registered first; following that, once you click to 
“Add Registrant”, you will then be able to view and select the category of Guest on the page shown below.     
 
Once you have made your registration category selection, you can click on NEXT to proceed (NEXT will not show as 
an option until you have selected a registration category).   
 
Of note as you continue through the process from here, you can click on MY CART at any point to see what you 
have in your cart so far.  You can easily close out the cart as well at any time (the cart is the smaller box that will 
appear and you can click on CLOSE to close it out). 
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Step 5: Demographic Page 
 
Please complete all required fields.  Please note that the demographic questions displayed are dependent on the 
registration category selected.  If you select “yes” to attending the Oktoberfest event, it will automatically be 
added to your registration record. 
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Step 6: Select Your Classes & Events 
 
Select courses and events for this attendee.  To select any course or event on this page, please click on the SELECT 
button.  This will add the event to your record, or cart.  At any point, you can click on MY CART to see what you 
have on your record.  The use of MY CART will allow you to remove event(s) as well.  If two events are selected 
that overlap in time, an error message will display warning you of the overlap.   
 
The MORE DETAILS boxes on the right can be clicked on for more information on that course or event.   
You may also consider using the filter to the left to sort and view by day, start time, etc.  
 
Once you are done adding courses for this attendee, click on NEXT. 
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Step 7: Summary 
Once you are on the summary page, you have several options.  There are two blue boxes in the middle of the page:   

 ADD REGISTRANT – click here if you need to add additional attendees, AKA registrant(s) 
 CHECK OUT – if you have added all of your attendees/registrants, you can proceed to the payment step (if 

payment is due) and check out.  IMPORTANT NOTE: you MUST perform this final step once you have 
entered all of your attendees.  If you fail to “check out”, you will NOT be registered for the convention. 
You will show as INCOMPLETE in our system, and your spot in courses selected will NOT be held.  

 
If you need to make a change to any given record on the account, click on the blue Edit link right below your name 
(or names if there are multiple records on the account).  You will have the option to change any of the information 
at that point.  Many of the same options are also available under the gray Options link: 

 Account Summary – this will show your complete account summary 
 Check Out – this allows you to advance to the payment step (if applicable) or to simply complete the 

registration if no money is due 
 Contact Information – this allows you to edit contact information for each person on the account 
 Registration Category – this allows you to change the registration category for anyone on the account 
 Demographic Information – this allows you to change the demographic information for anyone on the 

account 
 Events – this allows you to change events and/or registration categories for anyone on the account 
 Add Registrant – this allows you to add additional attendees/registrants (a small window will pop up 

confirming that you want to do this) 
 Payments – this summarizes current payments made (if any) 
 FAQ’s – this lists out MCDC FAQ’s  
 Log Off – this will completely log you off (note, even if you have not “checked out” you will retain items in 

your cart, HOWEVER you will not actually be registered for the convention or any courses, and those slots 
will not be held for you) 
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Step 8: Payment (If Applicable) 
 
After you have verified your information and selected the CHECK OUT button, you will be taken to the payment page.   
 
IMPORTANT NOTE: be sure that you are entering the exact billing address for the credit card you are using.  If it is not exact, 
you will receive an error message from the system.    
 
Once the payment information is entered, select SUBMIT PAYMENT.  A message will pop up verifying that you want to pay that 
amount; select No, if the information needs to modified, or Yes if everything is correct. 
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Step 9: Thank You!  We can’t wait to see you in October! 
 
Once your payment has successfully processed, you will see a “Thank You” page, and you will receive a 
confirmation email.  If for any reason you need to resend that confirmation email, you may click on RESEND 
CONFIRMATIONS on the upper right-hand side of the page.  You may also use this button to send the confirmation 
email to anyone you would like.   
 

 


